
 

 

 

THE RELATIONSHIP BETWEEN PERSON-JOB FIT, PERSON-

ORGANIZATION FIT AND JOB PERFORMANCE 

 

 

NURUL FARIZA BINTI RAZAK 

2014834456 

NUR AZAMIN NAJWA JAMAL AB NASIR 

2013208932 

 

 

BACHELOR OF BUSINESS ADMINISTRATION  

WITH HONOUR (HUMAN RESOURCE) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITY TEKNOLOGI MARA 

BANDAR MELAKA 

 

 

JUNE 2016



iv 
 

ACKNOWLEDGEMENT 

 

ALHAMDULILLAH, we would like to praise Allah S.W.T for giving His 

blessings to us during the completion of my thesis. Without His blessings, we 

would not be able to complete in a given time. Also, this work could not have 

been possible without constant professional guidance, encouragement and 

supports from my respectful thesis advisor, Miss Fariha Aiza Binti Ramly all 

along the way. She has patiently spent time to motivate us and had 

enlightened us the right way of completing a successful thesis project. 

 This performance would never have come to this point without the 

supervisors and staffs of SAJ Holdings Sdn Bhd, Batu Pahat Agency, whose 

input in terms of time, energy and professionalism has all been incredible. We 

would also want to send our deepest gratitude to respondents who patiently 

answered the questionnaires and give positive responds towards our study. 

Without them, the data cannot be collected and analysed further in this study. 

 Last but not least, we want to send our special loving thanks to our 

family and friends for their unconditional love and delights during the project 

time. With encouragement and love from anyone of my colleagues, friends 

and families, we would not have been able to get to where we are now. We 

will forever values the support and kindness that each of them share in our 

accomplishment. 

 

 

 



v 
 

TABLE OF CONTENTS 

 

         

               Page  

Tittle page          i 

Declaration of original work        ii 

Letter of submission         iii 

Acknowledgement          iv 

Table of content         v 

List of table          x 

List of figure         xi 

List of Abbreviations        xii 

Abstract         xiii 

 

CHAPTER I: INTRODUCTION 

1.1 Introduction        1 

1.2 Background of study       1 

1.3 Problem statement       3 

1.4 Research questions       4 

1.5 Research objectives       5 

1.6 Significant of study       5 

1.6.1 To organization      5 

1.6.2 To Human Resource field     6 

1.7 Scope of study       6 

1.8 Limitations of study       7 

1.8.1 Data constraint      7 



vi 
 

1.8.2 Respondent constraint     7 

1.9 Definition of terms       8 

1.9.1 Person-job fit       8 

1.9.2 Person-organization fit     8 

1.9.3 Job performance      9 

1.10 Hypothesis        10 

 

CHAPTER II: LITERATURE REVIEW 

2.1 Introduction        11 

2.2 Job performance       11 

 2.2.1 Determinants of performance     14 

 2.2.2 Performance components     16 

 2.2.3 Importance of performance measures   17 

 2.2.4 Characteristics of high performance    18 

 2.2.5 Performance as a Multi-Dimensional Concept  21 

 2.2.6 Performance as a Dynamic Concept    23 

2.3 Person-job fit        23 

 2.3.1 Concept of Person-job fit     25 

 2.3.2 Model of Person-job Fit     25 

2.4 Person-organization fit      28 

 2.4.1 Concept of Person-organization Fit    31 

 2.4.2 Person-organization Fit Model    31 

 2.4.3 Other Model of Person-organization Fit   33 

2.5 Previous studies       26 

2.6 Theoretical framework      38 



xiii 
 

ABSTRACT 

 

This research was aimed at studying the relationship between person-job fit, 

person-organization fit and job performance which is focused to SAJ Holdings 

Sdn Bhd (Batu Pahat  Agency). In this study, the researcher was investigated 

the level of job performance of employees in the organization. The 

researchers also explored the relationship between person-job fit and job 

performance; and also the relationship between person-organization fit and 

job performance. Other than that, the researcher also identified the dominant 

variable towards the job performance. The questionnaires were distributed to 

the full-time employees of SAJ Holdings Sdn. Bhd. and 155 questionnaires 

were retrieved for analysis. Based on the findings, it can be summarised that 

the level of job performance of the employees is high. It also can be 

concluded that there is a significant relationship between person-job fit, 

person-organization fit and job performance. Then, form the findings, it shows 

that person-organization fit is most dominant variable towards job 

performance. The discussions of the result and recommendations are 

discussed.  

 

 

 

 


