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ABSTRACT

The main purpose of this paper is to review on the factor that influencing guests’ 

intention to stay at green hotel based on the existing news and literature. Generally, 

there are several factors that influencing guests’ intention may due to eco-friendly 

attitudes, willingness to pay more and the positive word-of-mouth from guest toward 

the green hotel. Hence, the researcher attempts to bring the entire concept of factor that 

influencing guests’ intention to stay in green hotel based on the finding of the previous 

research, published article, and news.

Keywords: Factor influencing guests’ intention, eco-friendly attitude, willingness to 

pay more positive word-of-mouth toward green hotel.

iii



ACKNOWLEDGEMENT

“In the name of Allah, Most Gracious, Most Merciful”

I would like to give acknowledgement to all following important person who 

help me to complete this research paper. Without their supported an advice, I may not 

be able to complete this research.

First of all, I would like to given a million thank to my supervisor, Miss Siti Nor 

Fadillah Binti Ahmad Shariff who teach me a lot about this research. She gave a lot of 

advices to complete this research. Without her, I may not be able to understand certain 

part of this research.

Furthermore, I would like to thank my family members, especially my parent, 

who always support me to complete my degree. Without them, I might lose hope to 

complete this research paper as well as degree due to lots of constrains that I need to 

face.

Finally, I would like to thank my friends, who help me either directly or 

indirectly to complete this research. They also gave me support to finish this research 

paper.

iv



TABLE OF CONTENT

Sections Contents Pages

A uthor ’s Declaration ii.

Thesis Declaration Hi.

Abstract iv.

Acknowledgement v

Table of Contents vi

1.0 INTRODUCTION

1.1 Overview 1

1.2 Background of Study 1 -2

1.3 Problem Statement 2-3

1.4 Research Objective 4

1.5 Research Question 4

1.6 Significant of the Study 4

1.7 Limitation of the Study 4

1.8 Definition of the Key Term 5

2.0 LITERATURE REVIEW

2.1 Overview 6

2.2 The concept of green hotel 6

2.3 Perception of Going Green 6

2.4 The Green Practice 7

2.5 Green Hotel Knowledge 8

2.6 Eco-friendly Attitude 8

2.7 Willingness to pay 8

2.8 Conceptual Framework 9

2.9 Summary 9

v



3.0 METHODOLOGY

3.1 Introduction 10

3.2 Research Design 11

4.0 DISCUSSION AND IMPLICATION

4.1 Overview 12

4.2 Background of study 12

4.3 Discussion 12-13

4.4 Implications 14

5.0 RECOMMENDATION AND CONCLUSION

5.1 Recommendation 15

5.2 Conclusion 15

REFERENCES 16-27

vi


