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PART 1 

EXECUTIVE SUMMARY  

 

This internship report is written to reflect and describes my personal experience, 

observations, and opinions on the great 6-month industrial training that I successfully 

completed at Taiping Poly (M) Sdn. Bhd. I was placed in the Human Resources and 

Administration department. As a Human Resource student, it is a golden opportunity for me 

to practice and apply the knowledge I have learned throughout my study years at Universiti 

Teknologi MARA (UiTM). 

In this report, I have included my profile, consisting of information such as my 

background, education background, experience, achievement, and skills were presented in a 

simple resume template. Followed by the second part of the report, which is the general 

information such as the background and organizational chart of Taiping Poly. 

This report also contains my training experience, where it discusses responsibilities 

and the tasks assigned to me and how they improved my skills. This part also highlights the 

benefits I gained throughout my internship period that greatly impacted my mentality to face 

the journey of the following challenges await. 

The next part of the report was the SWOT analysis. The strength, weaknesses, 

opportunities, and threats in Taiping Poly have been identified and discussed. The PESTEL 

analysis consisting Political, Environmental, Social, Technological, Economical and Legal 

factors are also included in this report. In addition, recommendations have been made on 

improving and sustaining the impact in four elements of SWOT analysis. 

This internship experience that I have gone through is very useful and rewarding. It 

has taught me to see things from other perspectives and how the real working world is. As I 

have yet to gain experience working in Human Resources, this experience is eye-opening for 

me. Finally, I will conclude all the contents of this report as the primary goal is to assess the 

student's knowledge of the industry and to reflect on what was accomplished during the 24-

week internship. Furthermore, given that the main purpose of the internship is to learn by 

working in real situations and exposing ourselves to a professional setting, this report includes 

a detailed analysis of the organization. 
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