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EXECUTIVE SUMMARY

This is an industrial training report for student from Universiti Teknologi Mara
Cawangan Perlis Kampus Arau, Siti Zahrulain Bt Tarudin, which undergoes industrial training
for a duration of 25 weeks for the last semester of bachelor's degree. This industrial training
started at 22 August 2022 and will ended on 10 February 2022 at Finance Department of The
Haven All Suites Resort Ipoh, Perak. The industrial training is been guided with several
supervisors, which are Mr Hakim and Miss Lee Hoon Hooi from Finance department of The
Haven All Suites Resort. Industrial training also been guided and supervise by UiTM’s advisor,
Sir Wan Mohd Yaseer. In this report, | will include every details and information of the company
and experiences | acquired throughout my internship. This report will also include Research

study where we will go through about finance course.
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2.0 COMPANY BACKGROUND

2.1 ABOUT

Name of the company is The Haven All Suites Resorts, which have three (3) tower of building
and 512 units. The Haven All Suites Resorts is located at Jalan Haven, 31150 Ipoh Perak.
The location of this Ipoh 5-star hotel is just 5 minutes after exiting from the North-South
Highway along a straight Tambun Road to The Haven Ipoh. Operation of this resorts are 24
hours, meanwhile the management business hours are Monday to Friday from (9:00am —
6:00pm) and Saturday from (9:00am — 1:00pm).

2.2 MISSION

Our mission is to provide high quality, pleasant resort hotel suites to owners and guests who

acquire the suites as second homes or vacation homes.

Our resort hotel suites will provide state-of-the-art features suitable with the growing demands
for lifestyle living. Our company is dedicated to the preservation of nature, civic awareness,
and a free-living environment in which our owners and guests may enjoy all the advantages
of a safe, beautiful, and aesthetically pleasing resort.



2.3 PHILOSOPHY

Our initial objective is to perform extraordinarily. In this situation, to successfully complete the

development and build joyful, peaceful communities for our customers. This purpose
encompasses environmental preservation and civic awareness.

Our second objective is to develop and sustain relationships. This encompasses all
relationships, including those with the government, press, finance, and industry, as well as

those with contractors and suppliers, employees, and customers. Material achievement is
worthless without the development of relationships.

Profit requirements are only our third objective. Life itself is the guiding principle for our
objectives. What inspires us to be responsible corporate citizens is life and what future holds
in the afterlife. Our financial objective is superseded by the provision of exceptional service,
the creation of value, the provision of a high-quality lifestyle, and the promotion of happy

communities. To achieve its mission, the company has publicly stated its four important criteria
and that is:

a) Absolute honesty.
b) Full dedication.
¢) A willingness to take the absolute challenge in their career.

d) A willingness to serve others and to place others before self.
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