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ABSTRACT 

Accounting scandals and the pandemic Covid-19 have had a significant impact on the 

firm’s value and shareholders, which becomes a concern for the risk related to the firms 

being investigated. The shareholders are external to the firms, so they can only refer to the 

firm’s Annual Reports to decide on their investment. The regulatory bodies, such as Bursa 

Malaysia and Financial Reporting Standard Board have published new requirements and 

standards to be followed by the firms. There is an urgent need for the firms to disclose not 

just their financial information, but also non-financial information such as their risk 

disclosures. Pandemic Covid-19 has increased the awareness of the business risks, 

especially for the firms in the tourism industry that have been affected the most during the 

pandemic. This study aims to investigate the level of risk disclosures and the impact of four 

categories of risk disclosures which are operational risk, financial risk, strategic risk, and 

environmental risk on firm value. This study is based on data obtained from the firms’ 

Annual Reports of tourism industry companies for the period of 5 years from 2017 to 2022 

but excluding 2020 because all the firms did not publish their Annual Report in the year 2020 

due to the outbreak of Covid-19. The data was analyzed to evaluate and determine the level 

of disclosures for three periods under study, which is Pre Covid-19 and Post Covid-19. This 

study found that the level of disclosures is at low level for operational risk and operational 

risk in the Pre Covid-19, and in the Post Covid-19, the disclosure level increases to 

moderate level. Strategic and environmental risks are still at a minimal level for both 

periods. This study also found that operational risk, strategic risk and environmental risk 

disclosures have a significant impact on the firm value in the Pre Covid-19 period. 

Meanwhile, the financial risk disclosures relationship with the firm value were not 

significant. In the Post Covid-19 period, there is no significant relationship between all 

categories of risk and the firm value. This study suggests that future research should be 

done on the impact of risk disclosures by categories so that the management of the firm 

will be aware of the importance of disclosing their related risk and its impact on their firm 

value. It is hoped that the study can contribute to the improvement in accounting standards 

and other accounting requirements, so that the information provided in the annual report 

will be useful and able to add value to the firm. 

Keywords: Firm Value, Risk Disclosures, Operational Risk, Financial Risk. Strategic Risk, 

Environmental Risk 
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CHAPTER ONE 

INTRODUCTION 

 

 

 Chapter 1 explains the motivation of the research, together with the problem 

statement. Then, the statements of gaps are highlighted, such as the research objectives, 

research questions, and significance of the study. The next chapter of this study discusses 

the literature review, followed by research methodology in chapter 3, data analysis in 

chapter 4 and discussion and conclusions in chapter 5. 

 

1.1 Research Background  

 

 In these few decades, firm value has been the interest for many researchers, where 

we can see that many studies have been conducted on the firm value (Ali, 2013; Ismail, 

2015; Abdullah et al., 2015; Bravo, 2017; Susanti & Restiana, 2018; Kamaruzaman et al., 

2019; Kinyar, 2020; Marta, 2020; Savitri et al., 2020; Mohammad & Wasiuzzaman, 2021; 

Qamruzzaman et al., 2021; Hardiyansah et al., 2021; Dusterhoft et al., 2022). Firm value 

refers to how the investors value the company and normally it is associated with the 

company’s stock price (Susanti & Restiana, 2018). According to Hardiyansah et al. (2021), 

firm value is the value that investors or potential investors are willing to pay if the company 

is to be sold. Most people, especially the potential shareholder will value the firm based on 

the firm’s financial statement (Marsha & Murtaqi, 2017). Previously, the decision whether 

to invest or not depends solely on the profitability and financial stability of the firm that 

can be obtained from the firm’s financial report. 

A company will have high firm value if they have high profits because the 

shareholders are expecting to get a high dividend when they invest in a company, but 

currently with the changes in the business environment, the companies are also changing 

their goal from just maximizing profits, to disclosing the risk and risk management to get 

the stakeholders’ support and increase the firm value (Hardiyansah, 2021). Abdullah et al. 

(2017) said that to preserve their shareholders’ interests as well as the other stakeholders, 

it is very important for a firm to have risk management disclosures as part of their corporate 


