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ABSTRACT

Traveling is an enjoyable exploration. but of course it requires budget. There are some challenges
for tourists to find and select their preferred vacation destinations within their limited budget. In
this project. a vacation trip budget advisor using mobile application for iOS has been developed.
This mobile application will assist tourist to have easy access to the application anytime and
perhaps anywhere. The development of this mobile application employed fuzzy logic method to
design the vacation trip budget advisor based on given travel criteria such as travel budget. travel
duration. travel style and travel preferences. This mobile application has gone through the
functionality testing, accuracy testing and user testing (users’ satisfaction) to ensure the
effectiveness, correctness and the reliability of the application. The results proved that this
application is useful and efficient. Despite the successful of this mobile application, the vacation
destinations are limited to only specific domestic packages offered by a travel agency. In future.

the destinations should be incorporated other countries nearby Malaysia and perhaps all over the

world.
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CHAPTER 1

INTRODUCTION

This chapter provides the background study of the proposed project and the details about the

problem that are faced by inexperience tourists in meeting‘their budget constraints in choosing

their preferred vacation. This chapter consists of the background of study. objectives, scope and

the significant of this project that need to be achieved.

1.1

Background of Study

Almost everybody in this world likes going on vacation. They like to relax, to visit new
places and see new things. Besides. they believe that going vacation can get away from
reality of everyday life, release stress and fulfil their freedom aspiration (Chen et al., 2016;
Gao & Kerstetter, 2018). Vacation also has an association with tourists happiness (Uysal,
Sirgy. Woo. & Kim, 2016). Most tourists express their happiness and their trip activities
by sharing them in internet such as social media and their own website (Jacobsen & Munar,
2014). They also engage in sharing activity to communicate their previous trips and build
positive self-identity (Lee and Oh, 2017). Some people like to search information regarding

vacation through these sharing activities.

No doubt that internet is the primary source of information for most people. For tourists,
the internet has become a crucial platform for searching suitable travel destinations and
planning their trips. There are factors to consider when searching for the best vacation
whether it is worth money and time. Budget is one of the factors that need to be considered.
Everyone have to answer the question of how much do you have for this vacation before
deciding on the vacation destination, is it much or less. Different destinations will expect
different budgets. Some people will need more budget while others will need less. The
vacation budget is also depending on how much and what portion that the tourists wish to
spend during their vacations. Hence, tourists’ vacation destinations deal with a complex

combination of multiple possibilities and centred experience services (Rita, 2018).



