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Abstract 
The outbreak of COVID-19 had been a significant concern to hospitality students that creates anxiety 
regarding their careers. The purpose of this study is to examine the influence of future career anxiety on 
indecision among students amid COVID-19. This study proposed a framework linking future career 
anxiety and indecision. A total of 170 undergraduate students from the Faculty of Hotel and Tourism 
Management, UiTM Pulau Pinang Branch, representing a response rate of 77.3%, participated in this 
study. The method used is the quantitative method, and the data for all the study variables were 
collected through online survey questionnaires. Multiple regression analyses were conducted to test the 
hypothesis. The empirical result of this study reveals a positive influence between future career anxiety 
and indecision among students amid COVID-19. The students experienced substantial career anxiety 
during the COVID-19 pandemic and reported being highly indecisive about choosing a career. The 
study's theoretical and practical implications and recommendations for future research were also 
discussed. 
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1 Introduction 
Malaysia's hotel business has grown significantly in recent years, in line with the 

worldwide hospitality industry's growth. Tourism Malaysia's (2020) data shows that 
hotel rooms increased from 168,840 in 2009 to 308,210 in 2018, a more than 80% rise. 
In contrast, the number of hotel guests increased by less than 35% to 82.44 million in 
2018. The growth of Malaysia's hospitality industry has also benefited employment, 
with 2.5 million jobs in 2011 and rapidly increasing to 3.56 million jobs in 2019, making 
this industry one of the most significant employment sectors in the country, making up 
just under a quarter of total employment (Hirschmann, 2020). 

Hospitality colleges have developed nationwide in tandem with Malaysia's hotel 
business growth. This has enabled students to pursue careers in this field. The Faculty 
of Hotel and Tourism Management at UiTM is Malaysia's top public institution in the 
Hospitality and Leisure field, ranking 31 (Top 50) in the QS World University Rankings 
2020 by Subject (Hospitality and Leisure) (Top Universities, 2020; Travel Industry 
Network Media, 2021). The Faculty of Hotel and Tourism Management at UiTM was 
founded in 1967 to expand the number of qualified personnel. This fulfilled the 
increased demand in Malaysia's hospitality, food preparation, and tourism industries. 
This faculty is Malaysia's first hospitality-based faculty, offering opportunities to 
everyone interested in higher education in the hospitality sector. 

Employers often look to university students to fill professional and managerial 
positions (Ng & Burke, 2006). However, the hospitality, tourism, and leisure sectors 
need to hire graduates due to COVID-19 (Lane, 2020). Students, particularly recently 
graduated students, are distressed because they cannot launch their careers 
(Sundarasen et al., 2020). Students pursuing careers in hospitality and tourism are 
most concerned about this condition (Sheng, 2020), as it poses the greatest threat to 
their career planning (Mahmud et al., 2020). Mahmud et al. (2020) also stated that the 
pandemic had resulted in an uncertain future job market, shattering the hope of 
university students preparing for the near future job market. It instils fear in university 
students about finding and keeping jobs, which results in career-related anxiety. 
COVID- 19 has jeopardized future career planning, so students need help making 
career decisions (Mahmud et al., 2020). 

According to Daniels, Stewart, Stupnisky, Perry, & Lo Verso (2011), people who 
have career indecision always suffer from career-related anxiety. Mahmud et al. (2020) 
stated that anxiety is a condition of mental tension and concern about the future. 
Anxiety can also be a factor for students who report being genuinely undecided or 
unable to choose a career consistently (Daniels et al., 2011). Consequently, they later 
develop professional hesitation, preventing them from choosing an occupation. 
Research demonstrates that career-related decisions such as unemployment, job 
searching, and others can all cause renewed indecision. In this context, the impending 
recession caused by COVID- 19, as financial analysts have warned, has created an 
unprecedented mental strain on university students, who are now forced to consider 
their futures (Lee et al., 2020). This circumstance exacerbates hesitation among 
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university students and creates a barrier to overcome later in life, particularly during 
this pandemic crisis. 

 Malaysian Hotel Association (MAH) CEO Yap Ling Seng said up to 30% of 
Malaysian hotels would be temporarily or permanently closed (Nortajuddin, 2020). 
With the current situation, hospitality and tourism students are worried as the COVID-
19 outbreak has significantly impacted the industry (Sheng, 2020). Hospitality 
students, especially undergraduates, face deep fear and confusion as many people in 
the field, especially seniors in the industry, lose their jobs. They were anxious about 
future employment prospects after seeing massive layoffs and retrenchments in their 
sector. 

Numerous research studies have been undertaken on professional anxiety and 
indecision to date, but most focus on generic conditions. Therefore, this study aims to 
collect current data and feedback. It examines future career anxiety's impact on 
decision-making, mainly for hospitality students. This study empirically assesses the 
current COVID-19 situation and focuses on the relationship between future career 
anxiety and undergraduate hospitality students' indecision. 

This study discusses hospitality industry issues during COVID-19, focusing more on 
hospitality students who are also affected. More precisely, hospitality students' future 
career anxiety and indecision during COVID-19 are examined. Hence, the study 
examines how future career anxiety influences indecision among COVID-19 students. 

2 Literature Review   

2.1 Theoretical Development 
The theoretical development of the relationship between future career anxiety 

and indecision among students is rooted in several psychological theories. One such 
theory is cognitive career theory, which emphasizes the role of self-efficacy in career 
decision-making (Anthony et al., 2023). According to this theory, individuals' beliefs 
about their abilities to succeed in a particular career path can influence their decision-
making process. When students experience future career anxiety, it can undermine 
their self-efficacy and lead to indecision about their career paths. In the context of 
career decision-making, this theory suggests that the job market influences students' 
anxiety about their future careers, their own skills and abilities, and other factors that 
may impact their career prospects. 

2.2 Future Career Anxiety 
According to the American Anxiety and Depression Association, anxiety is a 

reaction to stress caused by a threat in a situation. Hwayan (2020) stated that future 
anxiety means a state of uncertainty, anxiety, and tension that arises from thinking 
about undesired changes in the future. The human emotional system develops anxiety 
in the presence of fear and uncertainty about the future (Mahmud et al., 2020). Every 
situation in a community affects the future in some way. Career uncertainty creates 
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anxiety and can lead to anxiety about the future, resulting from unfortunate events 
that confuse (Hwayan, 2020). As a result, uncertainties caused by anxiety about future 
careers can often compromise a person's current quality of life (Mostert & Botha, 
2013). Lee et al. (2020) and Taylor (2019) also stated in their study that there are signs 
of fear and anxiety during a pandemic or outbreak of an infectious disease. 

Due to the fear of the COVID-19 outbreak, potential workers are becoming anxious 
and stressed about their future careers because they do not know what will happen. 
Additional evidence suggests that during the global pandemic, career-related anxiety 
has momentum, particularly among forthcoming university graduates who will face 
the job market soon (Mahmud et al., 2020). Hospitality students, especially final-year 
students, are understandably experiencing much fear about their job prospects when 
they graduate during the Coronavirus pandemic (Lane, 2020). Students' level of 
expectations for a future decline due to an unexpected global epidemic, a threat to 
their future career planning (Tsai et al., 2017). In a study conducted by Elmer, 
Mepham, and Stadfeld (2020), worries about upcoming occupations as one of the 
COVID-19 stressors contributed to anxiety levels. Additionally, Chi et al. (2020) found 
that PTSD, anxiety symptoms, and depression were prevalent among college students 
during the COVID-19 pandemic.  

2.3 Potential Economic Recession 
According to Mahmud et al. (2020), industries and economies around the world 

are facing tremendous hurdles to survive. According to prior studies, economic 
concern forms in people's minds during uncertain situations, resulting in a variety of 
mental or emotional diseases, including anxiety (Yetgin & Benligiray, 2019). In their 
study, Lee et al. (2020) discovered that the impending recession caused by COVID-19 
puts an entirely different type of mental strain on existing and potential workers, 
putting people under pressure regarding their future. 

The International Monetary Fund (IMF) predicts that the upcoming economic 
recession will break records set by the Great Depression of the 1930s, as many 
countries face a multi-level crisis as a result of the COVID-19 outbreak, including a 
health shock, domestic business disruptions, a drop in foreign demand, reversals in 
capital flows, and collapsing prices for the inconvenience of the COVID-19 pandemic 
(BBC, 2020; Perez, 2020; Martin & Bloomberg, 2020). Kaur (2020) further mentioned 
that historically, economic downturns have been linked to mental health issues and 
suicides.  

2.4 Fierce Competition 
The COVID-19 pandemic is also affecting employment demand in the market. In 

their study, Mahmud et al. (2020) state that the outbreak of COVID-19 makes the 
future workforce anxious about the harsh competition in the labour market. Associate 
Prof Dr Osman Ibrahim, director of the Universiti Teknologi Malaysia (UTM) Career 
Centre, also emphasized that students must market themselves well during job 
interviews because they compete with other fresh graduates and job seekers with 
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experience (Musa, 2020). According to Phua (2020), LinkedIn's employment market 
research stated that job postings in most industries have decreased considerably 
(Phua, 2020). This is consistent with OECD (2020) findings, which claimed that 
industries that had to close owing to government-imposed social distancing rules have 
drastically reduced their posted positions on the internet, particularly in the Leisure 
and Hospitality sectors. The situation has deteriorated, with the number of vacancies 
in these industries plummeting from 60% to 80%. Other research shows that graduate 
recruitment is down across the board during COVID-19 (Institute of Student 
Employers, 2020). Many organizations choose to postpone or limit the number of 
graduates they recruit, resulting in a significant decrease in the overall number of 
positions accessible to graduates on the formal labour market, causing a high level of 
competition among graduates to locate acceptable jobs. As a result, it creates anxiety 
among students.  

2.5 Salary 
Employers of all sizes are decreasing pay and hourly rates to offset income losses 

caused by the COVID-19 outbreak (Miller, 2020). Employees' pay was withdrawn due 
to numerous businesses being out of business and struggling to survive during the 
pandemic. Companies in all industries have no choice but to deduct employee salaries 
and remuneration to stay in business. This is due to the COVID-19 outbreak and 
Movement Control Order (MCO). As a result, most employees express fear and anxiety 
about their financial situation. According to a Think City survey, persons with withheld 
incomes struggle more than unemployed persons (Zahiid, 2020). Students, as well as 
working people, are concerned about the situation. Based on previous research by 
Islam, Barna, Khan, and Hossain (2020), their research findings indicate that anxiety 
and depression symptoms have been rising among university students primarily due to 
economic instability when students lived with families during the COVID- 19 pandemic. 
It upset them when they saw their families struggle financially due to parental pay 
deductions.  

2.6 Increasing Unemployment 
The pandemic has also significantly affected the unemployment rate. Many 

industries lay off workers while others thrive. According to Coibion, Gorodnichenko, 
and Weber's (2020) research on labour markets during the COVID-19 crisis, hundreds 
of thousands of individuals lost their jobs by being fired or having their services 
terminated, which is consistent with a study by Lee et al. (2020). In Malaysia, the 
Department of Statistics Malaysia reported that the jobless rate reached 5.3 per cent 
in May 2020. This was the highest in three decades. The number of unemployed 
persons increased by 306,300, reaching 826,100. (Arumugam, 2020; Surendran, 2021). 
According to Kaur (2020), losing a job has a negative impact on one's mental health, 
resulting in a variety of emotions, such as despair and anxiety. According to the latest 
research, the COVID-19 epidemic resulted in enormous job losses, significantly hurting 
mental well-being (Posel et al., 2021). Hundreds of thousands of people have already 
been laid off, and many more are feeling the effects of COVID-19 (Lee et al., 2020; 
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Coibion et al. 2020; Charles & Anderson-Nathe, 2020). In response to Mahmud et al. 
(2020), the uncertainty-like scenario has been exacerbated by social media and other 
non-traditional media reporting on job loss. In contrast to other studies, long-term 
unemployment and financial insecurity are the critical stresses causing sadness and 
anxiety among university students (Islam et al., 2020). Uncertainty about future 
employment, as well as a lack of secure employment, contribute to increased stress, 
anxiety, despair, and burnout Kim and von dem Knesebeck (2015).  

2.7 Job Interest 
The study indicated that the COVID-19 pandemic had a significant detrimental 

impact on students' present labour market engagement and expectations for job 
prospects following college, according to Aucejo, French, Araya, and Zafar (2020). 
Students anticipated a decrease in their prospects of finding work following graduation 
(Aucejo et al., 2020). This has negatively affected student job interest. According to a 
study conducted by the research group The Centre, students had the most damaging 
mental well-being, anxiety, and stress, citing a lack of employment opportunities as 
one of their main concerns as fresh graduates during a period of economic 
uncertainty, as well as losing interest in finding jobs (Azuddin & Zakaria, 2020).  

2.8 Indecision 
Cambridge defines indecision as the inability to decide. According to Peng et al. 

(2012), indecision is a complicated and multi-dimensional problem involving an 
undecided condition and an indecisive trait. As a result, career hesitation refers to 
hesitation about one's job interest or vocational route. Previous research has claimed 
that knowing the aspects associated with career decision-making, such as interest (Fan 
et al., 2012), self-concept (Kathryn, 2012), professional beliefs (Ecke, 2007), and 
anxiety, is essential (Ozen et al., 2010). Most academics think there is a substantial link 
between stress and indecision (Peng et al., 2012). According to Daniels et al. (2011), 
professional indecision is a typical developmental state when a person evaluates 
various career possibilities and struggles to decide which one to follow. Almost half of 
college students report feeling indecisive. This study yielded a similar outcome to 
Seker (2020), indicating that the problematic conditions surrounding them can render 
it challenging to reach decisions about their future. Someone's failure to deal with 
specific experiences causes a gloomy outlook on the future, making it challenging to 
formulate decisions (Hwayan, 2020). This setting devastates students' capacity to 
make professional decisions (Daniels et al., 2011). As a result of COVID-19's unclear 
condition, potential workforce worry has developed career anxiety, and they cannot 
provide any beneficial decisions regarding the future (Mahmud et al., 2020). They also 
stated that future workers experience career-related anxiety due to their concern 
about finding and keeping jobs. The young are at a crossroads in navigating critical life 
decisions in the face of external influences. It is now riddled with difficulties that cause 
worry. Keskin (2021) indicated that the COVID-19 pandemic impacts senior 
undergraduate students' careers in one of his findings. Other Institute of Student 
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Employers (2020) results suggest that during COVID-19, students lose knowledge 
about graduate transitions, impeding decision-making.  

3 Methodology 

3.1 Research Design 
This research is a descriptive study examining whether future career anxiety 

influences indecision among students amid the COVID-19 pandemic. Many types of 
research have been conducted on this topic, but mainly on general situations. As no 
such studies have been conducted in relation to the COVID-19 outbreak, this study 
hopes to extend existing research further to collect the latest feedback and data 
related to the heightened crisis nowadays. 

For data collection, this study is constructed using the quantitative method 
through a cross-sectional approach. Social media platforms were used to disseminate 
the online questionnaire survey owing to new standard practices during the COVID-19 
pandemic. Following the current situation, an online survey is the best method. The 
current research focuses on the influence of future career anxiety towards indecision 
among undergraduate students amid COVID-19. The dimensions that will be measured 
are potential economic recession, fierce competition, salary, increasing 
unemployment, and job interest.  

3.2 Sampling Design 
The sample population for this study will be undergraduate students of the Faculty 

of Hotel and Tourism Management at UiTM Pulau Pinang, Permatang Pauh campus. 
UiTM is selected as the target population because UiTM has more hospitality 
graduates than other public universities in Malaysia (Travel Industry Network Media, 
2021). To meet the objective of this research, the sample of the study will be current 
final-year undergraduate students consisting of students from semester five and 
semester six of all degree programs under the Faculty of Hotel and Tourism 
Management who will face the job market in less than a year. 

The sample size of this study is determined by the table of sample sizes from 
Krejcie & Morgan (1970). The sample size table predicted 140 sample sizes as the 
population of final year undergraduate students at the University of Pulau Pinang, 
Permatang Pauh campus is 220. This report was given by the Coordinator of Degree 
students at the Faculty of Hotel and Tourism Management. Hence, a total of 140 
students, which is equivalent to 60% of the population, will suffice to answer the 
research questions. Therefore, this study will use convenience sampling techniques 
under non-probability sampling for sample selection.  
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3.3 Instrument Development 
This research will use a questionnaire conducted through an online survey among 

the targeted population. To measure future career anxiety, this study will adapt the 
measurement items from previous research related to the career anxiety scale by 
Mahmud et al. (2020). Meanwhile, for measuring indecision, the CDDQ (Decision-
making Difficulties Questionnaire), which is a convergence of CDS (Career Decision 
Scale), will be applied in this study. Hence, the questionnaires were created with these 
two combinations and minimal changes to the existing questionnaires. With regards to 
the instruments, the survey questionnaires are divided into three sections, starting 
with the demographic profile of the respondents for Section A using the multiple-
choice question, followed by Section B, which focuses on future career anxiety that 
measures variables like potential economic recession, fierce competition, salary, 
increasing unemployment, and job interest. The last section will be section C, which 
measures indecision.  

3.4 Data Collection Procedures 
Convenience sampling is a non-probability sampling method where samples were 

chosen because they are convenient sources of data for this study. Additionally, the 
convenience sampling method may prove helpful as samples are readily accessible. In 
this case, final-year undergraduate students from semester five and semester six of 
the Faculty of Hotel and Tourism Management were selected as respondents. This was 
because they would enter the industry in less than a year. 

During this current time of social distancing and lockdown implemented by the 
government due to rising COVID-19 cases, an online survey is the most suitable 
method to collect data for this research. Therefore, an online survey (Google Form) 
was conducted and distributed through a social media platform like WhatsApp as it 
reaches people faster and more personally. The online survey was conducted during 
Movement Control Order 3.0, implemented by the government. This was hoping that 
students would have free time to participate in the online survey as most of them 
were at home. For the final data collection, the online survey was distributed for two 
weeks for the researcher to get enough respondents to answer the survey. This was 
done to collect data. The online survey questionnaire has been designed so that 
responders may respond just once. It is to maintain control and prevent respondents 
from answering the same questionnaire multiple times.  

4 Findings 

4.1 Demographic Profiles  
Respondent demographic profiles such as gender, program, and semester were 

analyzed in the study. The data showed that most respondents were female, with 143 
respondents (84.1%), while the other 27 respondents were male (15.9%). A high 
percentage of female respondents was expected as most final- year students were 
female compared to males. Out of 170 respondents, 37 respondents (21.8%) were 
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Hotel Management students, and 133 respondents (78.2%) were Culinary Arts 
students. Culinary Arts students constituted most of the population since they have a 
large number compared to Hotel Management students who only have one class. 
Table 1 below illustrates the respondent's profile. 

 

            Table 1: Demographic Profile 

Demographic Items Frequencies 
(n=170) 

Percentage (%) 

Gender: 
Male 

 
27 

 
15.9 

Female 143 84.1 

Programme: 
Hotel Management 

 
37 

 
21.8 

Culinary Arts 133 78.2 

 

4.2 Multiple Linear Regression 
Multiple regressions were used to observe the study's research hypotheses H1 and 

five sub-hypotheses of H1. It is essential to use multiple linear regression to find out 
the strength of the relationship between the independent variables and the 
dependent variable of the study. Kumar et al. (2013) stated that multiple linear 
regression is a statistical technique in research that shows the relationship between 
one dependent variable and more than one independent variable in the study. 

 Multiple linear regression analysis was used to test the influence of future career 
anxiety on indecision among students undergoing COVID-19. This was described in 
Research Objective 1 and Research Hypothesis 1 below. 

RO1: To examine the influence of future career anxiety towards indecision among 
students amid COVID-19. 

H1: There is a significant influence between future career anxiety and indecision 
among students amid COVID-19. 

Multiple linear regression was calculated to predict Indecision (DV) based on 
Future Career Anxiety (IV). Based on Table 2, the r-value is .660, and the p-value is 
.000. This demonstrates that the variables have a significant correlation or linear 
relationship. This means that there were strong correlations between future career 
anxiety and indecision. According to Cohen's (1988) guidelines for interpreting the 
magnitude of a correlation (see Table 3), r = 0.1 to 0.3, r = 0.30 to 0.5, and r = 0.5 to 1.0 
were recommended to be considered as weak, moderate, and significant in 
magnitude, respectively. This can be supported as Cohen's recommendation on impact 
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magnitude was based mainly on perception (Cohen, 1988). In other words, the result 
shows that there is a strong positive relationship between future career anxiety and 
indecision. Hence, this result meets research objective 1, and hypothesis 1 is 
supported. 

 

Table 2: Model Summary for Future Career Anxiety 

Model Summaryb 
Model R R Square Adjusted R 

Square 

      Std. Error of the Estimate 

1 .660a .436 .418 4.60830 

a. Predictors: (Constant), Job Interest, Fierce Competition, Salary, 
Increasing_Unemployment, Potential_Economic_Recession 

b. Dependent Variable: Indecision 
 

Respondents' predicted indecision is equal to 9.962 + .369 (potential economic 
recession) + -.144 (fierce competition) + .037 (salary) + .720 (increasing 
unemployment) + 1.474 (job interest), where all was coded or measured as 1 (strongly 
disagree) to 5 (strongly agree). Hence, for the same fierce competition, salary, 
increasing unemployment, and job interest, every unit increase in the potential 
economic recession, indecision will also increase by .369; (2) for the same potential 
economic recession, salary, increasing unemployment, and job interest, every unit 
increase in fierce competition, indecision will also increase by -.144; (3) for the same 
potential economic recession, fierce competition, increasing unemployment, and job 
interest, every unit increase in salary, indecision will also increase by .037; (4) for the 
same potential economic recession, fierce competition, salary, and job interest, every 
unit increase in increasing unemployment, indecision will also increase by .720; (5) for 
the same potential economic recession, fierce competition, salary, and increasing 
unemployment, every unit increase in job interest, indecision will also increase by 
1.470. Basically, the respondent's indecision will increase when each unit of measure 
in future career anxiety increases. In the model summary table, the regression model 
provides 43.6% of the variation (R Square) in total indecision. The other predictor 
factors that are not included in the data set account for the remaining 56.4%. Hence, 
future career anxiety was a significant predictor of indecision. 

Meanwhile, The ANOVA table (see Table 3) reveals a p-value of less than .001, 
meaning it is less than .05, which indicates that indecision can be predicted using all 
five sub-dimensions, including potential economic recession, fierce competition, 
salary, increasing unemployment, and job interest of future career anxiety. The 
analysis showed a significant influence of future career anxiety on indecision at p < .05 
that the variance changes in the score of job interest [F (5,154) = 23.81, p = 0.00]. 
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Table 3: Regression ANOVA Table for Future Career Anxiety 

4.3 ANOVAa 
Model Sum of Squares df Mean Square F Sig. 

Regression 2528.372 5 505.674 23.812 .000b 

1 Residual 3270.403 154 21.236   

Total 5798.775 159    

a. Dependent Variable: Indecision 
b. Predictors: (Constant), Job Interest, Fierce 
Competition, Salary, Increasing Unemployment, 
Potential_Economic_Recession 

 

Based on the Coefficient Table below, the only significant variable is job interest, 
with a value of .000, which is less than .05. The other four variables, including potential 
economic recession, fierce competition, salary, and increasing unemployment, showed 
the value of more than .05, which indicates that the variables are slightly significant. As 
a result, there is just one variable that is a significant predictor. 

Table 4 shows the considerable influence of the variables using the Standard 
Coefficient Beta (β), generally known as Beta loading values. It reveals which variables 
are significant for the model by examining their values despite the degree of influence, 
whether positive (+) or negative (-). According to the table, independent variables have 
a substantial influence on dependent variables. These predictors imply a positive 
influence on indecision. Whenever the quality of future career anxiety's dimensions 
increases, it will lead to even more indecision. It can be concluded that all five sub-
dimensions are only moderately significant predictors of indecision. The result showed 
that the highest influence on indecision among all five sub-dimensions was job interest 
(β of .543, p < 0.5), followed by the rest of p > .05 with increasing unemployment (β 
=.165, p > .05), potential economic recession (β = .079, p > .05), salary (β = .009, p > 
.05), and the last one, fierce competition (β = -.028, p > .05). Hence, this finding fulfils 
RO1 and meets research hypothesis 1. The dependent variable moderately influenced 
the five sub-hypotheses. 
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FUTURE CAREER ANXIETY 

• Potential Economic Recession   

• Fierce Competition 
 

• Salary 
 

• Increasing Unemployment  
 

• Job Interest 

β = .079 
 

β = -.028 
 

β = .009 
 

β = .165 
 

β = .543 

INDECISION 

Table 4: Coefficient Table for Future Career Anxiety 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. Collinearity 
Statistics 

B Std. 
Error 

Beta Tolerance VIF 

(Constant) 9.962 4.741  2.101 .037   

Potential .369 .422 .079 .876 .382 .448 2.233 
Economic        

Recession        

Fierce -.144 .453 -.028 -.317 .752 .462 2.166 
1 

Competition        

Salary .037 .347 .009 .107 .915 .521 1.919 

Increasing .720 .381 .165 1.891 .061 .479 2.088 
Unemployment        

Job Interest 1.474 .188 .543 7.832 .000 .763 1.310 
a. Dependent Variable Indecision 

4.4 Hypotheses Summarization 
Table 5 demonstrates the summarization of Standard Coefficient Beta (β), 

including Section B (Future Career Anxiety) and Section C (Indecision). Seven 
hypotheses were formulated in this study and described in Table 6. Only one sub-
dimension (job interest) was fully supported, and the other three sub- dimensions 
(potential economic recession, salary, and increasing unemployment) were partially 
supported as the p > .05 and the coefficient values showed a weak relationship. The 
other sub-dimension (fierce competition) was not supported as it showed negative 
value. 

Table 5: Summary of Standard Coefficient Beta (β) 

INDEPENDENT VARIABLES DEPENDENT VARIABLES 
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Table 6: Hypotheses Summarization 

Hypothesis Sub- 
hypotheses 

Statement of Hypotheses Remarks 

 
H1 

 
- 

There   is   a   significant   influence 
between  future  career  anxiety and 

 
Fully supported 

  indecision among students amid 
COVID-19. 

 

 H1 (a) Potential economic recession has a 
positive influence on Indecision. 

Partially supported 

 H1 (b) Fierce competition has a positive 
influence on Indecision. 

Not supported 

 H1 (c) Salary has a positive influence on 
Indecision. 

Partially supported 

 H1 (d) Increasing unemployment has a 
positive influence on Indecision. 

Partially supported 

 H1 (e) Job interest has a positive influence 
on Indecision. 

Fully supported 

 

5 Discussion 
This study investigates how future career anxiety affects students' indecision. 

Future career anxiety is measured by five sub-dimensions: potential economic 
recession, fierce competition, salary, increasing unemployment, and job interest. 

The data were collected from 170 students of the Faculty of Hotel and Tourism 
Management at UiTM Pulau Pinang, Permatang Pauh campus. They were in semesters 
five and six. An online survey was conducted via WhatsApp for two weeks. The data 
were analyzed using SPSS Software with various techniques. Cronbach's Alpha analysis 
was used to test the internal consistency of the measurements, followed by a multiple 
regression analysis to test the hypotheses of this study. 

 The results showed that two hypotheses were fully supported, three hypotheses 
were partially confirmed, and one hypothesis was not supported by evidence. The 
multiple regression analysis revealed that future career anxiety had a significant 
favourable influence on indecision, explaining 43.6% of the variance. This means that 
the higher the level of future career anxiety, the higher the level of indecision. Among 
the five sub-dimensions of future career anxiety, job interest had the most decisive 
influence on indecision, followed by increasing unemployment, potential economic 
recession, salary, and fierce competition. These findings suggest that students are 
anxious about their future careers due to the uncertain job market caused by the 
COVID-19 pandemic, which leads to difficulties in making career decisions. This is 
consistent with previous studies that found a positive relationship between career 
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anxiety and career indecision (Mahmud et al., 2020; Daniels et al., 2011; Peng et al., 
2012; Seker, 2020). 

6 Conclusion 
This study has practical implications for universities and industry stakeholders. The 

study highlights the need for universities to provide more comprehensive career 
development programs that address students' challenges in the face of career 
uncertainty. Industry stakeholders can also play a critical role in supporting students by 
providing mentorship, internships, and other opportunities that help students gain 
practical experience and build their confidence in the job market. 

In addition, this study has significant implications for policymakers and industry 
leaders in developing economic recovery strategies. The study highlights the need for 
policymakers to consider the impact of future career anxiety on the workforce. It also 
highlights the need to provide targeted support to strengthen the global economy 
among the younger working class. For example, policymakers could incentivize 
companies to hire recent graduates. They could also offer training programs to help 
students develop the skills needed for the job market and invest in industries likely to 
experience growth in the post-pandemic economy. However, it is essential to note 
that the effectiveness of these strategies may vary depending on each region's specific 
context and needs. Therefore, policymakers and industry leaders should work closely 
with universities and other stakeholders to develop tailored strategies that address the 
unique challenges students and the broader workforce face. 

This current study had some limitations when conducted. The first limitation 
relates to the population and sample of this study. Since the researcher only targeted 
final-year undergraduate hospitality students of the Faculty of Hotel and Tourism 
Management at UiTM Pulau Pinang, Permatang Pauh campus, the population and 
sample became small. Future studies may extend this study by broadening the target 
respondents. This may include final-year undergraduate hospitality students from 
UiTM all over Malaysia and other public and private universities in Malaysia. A larger 
sample size will improve the findings' generalization of the results. 

The second limitation is the five sub-dimensions of the independent variables, 
future career anxiety. As this research used only a single source, the five sub- 
dimensions may not indicate future career anxiety. A future study may discover other 
dimensions that contribute to career anxiety. Hence, further studies may expand the 
dimensions or collate the possible significance of those sub- dimensions among 
students from different industries. 

Third, this study did not track individual undergraduate students to see their 
career decisions. It did not track whether the decision alleviated their anxiety and 
indecision or whether negative thoughts and emotions continued. This kind of 
longitudinal data study might be helpful in understanding students' progress with 
career anxiety and indecision. It also clarifies the long-term consequences for students 
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who do not address these negative thoughts and emotions. Given that the COVID-19 
pandemic seems endless, students may make several career decisions to survive in 
today's rapidly shifting economy. Further research could examine whether students' 
improved sense of control helps with later career concerns and anxiety and 
uncertainty during the early stages of their education.  
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