Gy e e WPt 1 T
e

UNIVERSITI
TEKNOLOGI

MARA

FACTORS THAT AFFECTING BURNOUT AMONG PRIMARY SCHOOL

TEACHERS

NUR AL SIIR BINTI ZAKARIA

(2017420796)

BACHELOR OF BUSINESS ADMINISTRATION

WITH HONOURS (HUMAN RESOURCES MANAGEMENT)

FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA CAWANGAN MELAKA

KAMPUS BANDARAYA

JULY 2020



ACKNOWLEDGEMENT

In the name of Allah the Most Gracious, the Most Merciful. First and foremost,
thank you Allah the Almighty for the endless blessing of spiritual guidance and inner
strength throughout the completion of this thesis. Throughout the preparation of this
dissertation, | owed much to advisor, Puan Norshiba binti Norhisham whose support,
advice and encouragement had been the backbone of the research. Thank you so
much, only Allah knows how much | am indebted to you. A very special appreciation
goes to my beloved parents, and for their
encouragement and prayers. Your support helped me to shape the person | am

today.

Finally, | would like to thank all those names are not mentioned here but who
have helped me a lot in completing my thesis. | am certainly blessed to be
surrounded by the people who | can always count on, who love me and believe in me.

Words can never truly measure the appreciation and love that | have for you.



ABSTRACT

Burnout is a negative effect that can make teachers fell stress and
depression its will make teachers unhealthy physically and mentally. This study aims
to identify the relationship between factors that affecting burnout among primary
school teachers at Seremban.This research involving 120 respondents consisting of
primary school teachers at Seremban district, Negeri Sembilan. The data obtained
were analyzed with using Statistical Package For Social Science (SPSS) version 26.
The demographic data are analyzed by descriptive statistic while the hypothesis are
tested by using T-test and ANOVA method. The research findings showed that one
factors, which is working experience, has significant relationship with burnout it's
been found that working experience give negative impact towards primary school
teachers. Other, factors which is gender and number of children are no significant

relationship with burnout.
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