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ABSTRACT

Zakat is one of the five pillars of Islam. Al Quran and Al Hadith said that zakat is
one of the pillars of Islam and Muslims are obliged to pay zakat.. Zakat payment through
online has become one of the method where payer can contribute their zakat. In 2015, total
payment of zakat through online has increase from RM 31,917,772 to RM 39,162,283. Due
to constraints facing by Muslims that works in public and private areas, such as busy with
works and do not have the opportunity to visit zakat’s counter or the ‘amil’ (Zakat’s
Collector), the online payment zakat had been introduced. The zakat payment through
online is much easier than dealing with traffic congestion, parking search and busy demand
of works. The general objective of this study is to determine the factors that influencing
fulfilment of zakat on income through online payment among public and private workers.
The dependent variable the factors influencing fulfilment of zakat on income through
online payment among public and private workers. The independent variables are
usefulness, ease to use, quality of Internet connection and trust. The data had been collected
using a questionnaire and a secondary data such as journal, internet and magazines. In order
to assess and evaluate the data, public and private workers will be choose. This study used
quantitative survey that based on primary data in survey with quantitative analysis
procedure that are numerical data, graphs and statistics using Statistical Package for Social
Science (SPSS) program. From the finding and analysis, it can be concluded that two
independent variables which is usefulness has significant relationship and supported by
past researcher Baker-Eveleth & Stone, 2016) and quality of Internet connection shown a
significant relationship and supported by past researcher (Hasanuddin, 2012). The findings
was significant as people nowadays had attached with the internet technology knowledge

and it would not be a problem to Muslims to use online payment.
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CHAPTER 1

INTRODUCTION

1.1 BACKGROUND OF STUDY

Zakat is one of the five pillars of Islam. Al Quran and Al Hadith said that zakat is
one of the pillars of Islam and Muslims are obliged to pay zakat. As zakat is compulsory to
pay, Islam also encourage Muslims to participate in charity activities including zakat,
sadaqah, wagf or hibah. In Islamic view, every Muslim was obliged to pay zakat and in
contrast, conventional required individual to pay tax. Zakat on income was also one of the

contributor to the zakat collecting in Malaysia especially among public and private workers.

Zakat payment is done traditionally by using zakat counters in the zakat collection
offices. Total zakat collected in 2015 by all Pusat Pungutan Zakat (PPZ) in Malaysia was
RM 557,643,738.18 which includes zakat on saving, zakat on business, zakat on income,
zakat on shares, zakat on wealth and others (http://www.zakat.com.my/info-

ppz/laporan/buku-laporar/).

According to Pusat Zakat Melaka, zakat of income defines as an additional payment
that individual received from employer in form of physical energy or professional
employment for specific day, month or yearly where all of them required to pay zakat.
Employment income include a salary, remuneration, allowance or unpaid wages. Zakat on
income is done based on the total gross income per year of an individual which the rate is

2.5%.

The increasing on Internet user has led to the Internet payment or known as e-
payment. According to Harian Metro (2015), Malaysia is the third country that have a 252.4
million of Internet user after Brunei and Singapore. This is a good result in responding the
initiatives of Malaysia in introducing online zakat payment to community. It is aimed to

provide a payment of zakat that easy, simple andfast without using the manual process.



