
BLOGGING AMONG THE GOVERNMENT SERVANT :

FACTORS THAT INFLUENCE THEM

LAVIANA ANAK ALBERT ANCHAH

MULYANI BINTI NONG CHE’

2006611078

2006210761

OCTOBER 2009



ACKNOWLEDGEMENTS

First, I thank my advisor and our lecturer Dr. Kuldip Singh, for his continuous support in 
this report. He was always there to listen and to give advice to our group. He is 
responsible for involving us in this report in the first place. He taught us how to ask 
questions and express our ideas. He showed us different ways to approach a research 
problem and the need to be persistent to accomplish any goal. He also taught us many 
things about research but did not tell us that it would be this difficult. We learn a 
valuable lesson about research in action. Things do not go as expected or planned. He 
have to make adjustments but these adjustments must be justified or qualified.

We also thank to the other friends, Tracy Evon and Razali who most responsible for 
helping we complete the writing of this report as well as the challenging research that 
lies behind it. They have been a friend and mentor. They taught us how to write 
academic papers, had confidence in us when we doubted ourselves, and brought out 
the good ideas in us. (More importantly, he taught us how to work hard and play hard, 
and how to ski to reduce stress!) Without their encouragement and constant guidance 
we could not have finished this report. They was always there to meet and talk about 
our ideas, to proofread and mark up our papers and chapters, and to ask we good 
questions to help we think through our problems (whether philosophical, analytical or 
computational).

We would like to thank God Almighty without whose blessing we will not have 
successfully completed this study.

Laviana anak Albert Anchah
Mulyani binti Nong Che’
Bachelor of Administrative Science (Honour)
Faculty of Administrative Science & Policy Studies
Universiti Teknologi MARA, Samarahan, Sarawak



ABSTRACT

The purpose of this research is to study on factors that influence government servant 
blogging. There are certain factors that influence them to create or using blog such as 
gender, position and the reason of using blogs. Surveys were distributed to 100 
employees in four (4) government department in Kuching, 72 were returned and found 
to be valid for analysis. The result of findings show that all the three factors are 
influences them to blogging. Gender factor has a strong positive relationship with the 
reason they are blogging in their department followed by position factor and reason of 
using blogs factor that has a moderate correlation.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

According to most authoritative sources, it was Jorn Barger - on his site Robot 

Wisdom - who, in December 1997, first began the business of “hunting and 

gathering links to items that tickled his fancy, to which he appended some of his 

own commentary” and coined the term “weblog” (Varadarajan 2007).

Peter Merholz fashioned “blog” in 1999 when he “broke the word weblog” into the 

phrase “we blog” on his site (Boyd 2006;Blood 2000). Both terms were 

employed to identify websites that had a particular look and feel - with a format 

of dated entries like a live journal - that was quite different from the more 

common Internet Homepages of that era.

What is Blog?

The standard definition for a weblog or blog is “a frequently updated website 

consisting of dated entries arranged in reverse chronological order so that the 

most recent post appears first”. This definition originated from a blogger named 

Jill Walker, and was later adopted by the Routledge Encyclopedia of Narrative 

Theory (Bhatt 2008:28). The key words from the definition are “frequently 

updated”, “data entries”, and “reverse chronological order”. While it is true that


