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INTRODUCTION

Presently, during the academic session of January -
July 1985, the population of MARA Tnstitute of
Technology, Shah Alam stands at more than 12,000
students and is expected to increase further in the

future.

The staff population stands at more than 3,000 staff.
With such a population, it is always important to
bear in mind the performance of the foodstalls in and
around the campus in meeting their daily needs. This
is particularly so for those residing in the hostels
within the campus and the staff who constitute the

regular customers of the foodstalls.

At present, the foodstalls can be found at Perindu,
Kenanga, Seroja, Mamakteria and Jati. Comparatively,
their performance are nogitép;zg% the needs of the
10,0672 students who reside in the hostels and the

3,440 starf. Tt is thought that, the location of

the foodstalls, service rendered, conditions of the
foodstalls, and the food and drinks offered are not

to the satisfaction of the students and staff. Further,
it is hope that the performance of the foodstalls should

be itmproved with tature increase in students population.



