














	NAZIRAH BINTI SIDEK
	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER I INTRODUCTION
	Background of the study
	Statement of the problem
	Research objectives
	Research questions
	Hypotheses
	Significance of the study
	Limitations of the study
	Definitions of terms

	CHAPTER 2 LITERATURE REVIEW
	Conceptual framework

	CHAPTER 3 METHODOLOGY
	Introduction
	Research Design
	Sampling Frame
	Population
	Sampling Technique
	Sample Size
	Unit of Analysis
	Data Collection Procedure
	Instrument
	Validity of Instrument
	Plan for Data Analysis
	Plan of Data Analysis

	CHAPTER 4 FINDINGS
	4.1 Survey Return Rate
	4.2 Demographic Profile of Respondents
	4.3 Analysis of Findings
	Hypotheses testing
	Reliability analysis for Factors

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	Conclusions
	Recommendations

	References
	APPENDIXES



