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ABSTRACT 

The purpose of this study is to determine the relationship between job 

satisfaction and job motivation to the job performance among employee at Pejabat 

Pendidikan Daerah Rembau, Negeri Sembilan. There are two objectives of this study 

which is to investigate the relationship between job satisfaction and job performance 

among employees and to determine the relationship between job motivation and job 

performance among employees in government sector at Pejabat Pendidikan Daerah 

Rembau, Negeri Sembilan. The population of respondents for this study is 45 staff 

and the sample size is 40 respondents from Pejabat Pendidikan Daerah Rembau, 

Negeri Sembilan. The data was analyzed by using the SPSS version 20.0 and 

involves the correlation test. The finding show that the job satisfaction have 

relationship to the job performance while job motivation have no relationship to the 

job performance. 



ii 

ACKNOWLEDGEMENT 

First and foremost, I would like to indicate my gratitude to Allah S.W.T., 

because of His will and blessing, finally I am able to finish this assignment for the 

subject of Research Method successfully, Alhamdulillah. I am thankful to my 

lecturer, Dr Mas Anom Binti Abd Rashid who has given me encourage, guidance and 

support me from the beginning until I finished this project. A big thank is also thank 

to my supervisor, Madam Maisarah binti Ishak, who has provided guidance to me. I 

had some difficulties in doing this task, but she taught me patiently until I knew what 

to do. She taught me until I understood what I was supposed to do in this project. 

Not forgotten, I would like to thanks to my family for providing everything that is 

related to this project work, their advice and blessing. I would like to thank to my 

friends who have supported and helped me. Finally, my project successfully finished. 

Thank you. 

I hope that this assignment has already achieved its objectives and target. Last 

but not least, I pray to the Almighty may all the aims and handwork will be 

appreciated and accepted. 

Naizura Ardilla binti Sidek 

June 20, 2014 

Faculty of Business Management 

Universiti Teknologi Mara 



iii 

Table of Contents 

LIST OF TABLE ............................................................................................................................ 1 

CHAPTER ONE ............................................................................................................................ 3 

INTRODUCTION ......................................................................................................................... 3 

Background of the Study ....................................................................................................... 3 

Statement of the Problem ...................................................................................................... 5 

Research Objectives .............................................................................................................. 6 

Research Questions ............................................................................................................... 6 

Research Hypothesis ............................................................................................................. 6 

Significance of the Study ...................................................................................................... 7 

Limitation of the Study .......................................................................................................... 7 

Definition of Terms ............................................................................................................... 8 

CHAPTER 2 ............................................................................................................................... 10 

LITERATURE REVIEW ............................................................................................................... 10 

Introduction ......................................................................................................................... 10 

Job Performance .................................................................................................................. 10 

Job Satisfaction .................................................................................................................... 11 

Job Motivation ..................................................................................................................... 12 

Conceptual Framework ....................................................................................................... 14 

Conclusion ........................................................................................................................... 14 

CHAPTER 3 ............................................................................................................................... 15 

METHODOLOGY ....................................................................................................................... 15 

Introduction ......................................................................................................................... 15 

Research Design ................................. ................................................................................. 15 

Sampling Frame .................................................................................................................. 16 

Population ............................................................................................................................ 16 

Sampling Technique ............................................................................................................ 16 

Sample Size ......................................................................................................................... 17 

Unit of Analysis ................................................................................................................... 17 

Instrument. ........................................................................................................................... 17 

Validity of instrument ......................................................................................................... 18 

Data Collection of Procedure .............................................................................................. 19 

Plan for Data Analysis ......................................................................................................... 20 



iv 

Conclusion ........................................................................................................................... 21 

CHAPTER FOUR ........................................................................................................................ 22 

FINDING AND DISCUSSION ...................................................................................................... 22 

Introduction ......................................................................................................................... 22 

Response Rate ..................................................................................................................... 22 

Findings ............................................................................................................................... 30 

CHAPTER FIVE .......................................................................................................................... 33 

CONCLUSION AND RECOMMENDATION ................................................................................. 33 

Introduction ......................................................................................................................... 33 

Demographic data ................................................................................................................ 33 

Conclusions .. ....................................................................................................................... 36 

Recommendations ............................................................................................................... 38 

References ........................................................................................................................... 40 

APPENDICES ............................................................................................................................ 44 


	NAIZURA ARDILLA BINTI SIDEK
	ABSTRACT
	ACKNOWLEDGEMENT
	Table of Contents
	LIST OFT ABLE
	CHAPTER ONE INTRODUCTION
	Background of the Study
	Statement of the Problem
	Research Objectives
	Research Questions
	Research Hypothesis
	Significance of the Study
	Limitation of the Study
	Definition of Terms
	Job Performance
	Job Satisfaction
	Job Motivation

	CHAPTER 2 LITERATURE REVIEW
	Introduction
	Job Performance
	Job Satisfaction
	Job Motivation
	Conceptual Framework
	Conclusion

	CHAPTER 3 METHODOLOGY
	Introduction
	Research Design
	Sampling Frame
	Population
	Sampling Technique
	Sample Size
	Unit of Analysis
	Instrument
	Validity of instrument
	Data Collection of Procedure
	Plan for Data Analysis
	Conclusion

	CHAPTER FOUR FINDING AND DISCUSSION
	Introduction
	Response Rate
	Reliability Test
	Demographic Data
	Findings

	CHAPTER FIVE CONCLUSION AND RECOMMENDATION
	Introduction
	Demographic data
	Conclusions
	Recommendations
	References




