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T h is  r e p o r t  a n a ly z e s  an d  r e c o u n ts  th e  in c id e n ts  th a t  to o k
p la c e  th r o u g h o u t  my in te rn s h ip  t r a in in g .  M y in te rn s h ip
a t C A R S O M E  Sdn B hd is a f u l l - t im e  p o s i t io n  w h e re  I
h e lp  ru n  th e  c o m p a n y 's  o p e r a t io n s .  F ro m  M a rc h  1 u n t i l
A u g u s t 15, 2023 , I w ill be d o in g  my in te rn s h ip  th e re .
D u r in g  my in te rn s h ip  w ith  th e  c o m p a n y , I a s s is te d  in th e
ro le  o f  th e  A d m in  in th e  I n v e n to r y  L o g is t ic  d e p a r tm e n t ,
h e lp in g  to  s u p p o r t  th e  p ro c e s s  o f  th e  flow  o f o p e r a t io n s
a n d  a c t in g  as th e  h e lp  d esk  to  s u p p o r t  th e  s ta f f  w ho m ay
e n c o u n te r  an y  d i f f ic u l t ie s  th r o u g h o u t  th e  p ro c e s s  o f th e
o p e r a t i o n .

T h is  r e p o r t  is o rg a n iz e d  in to  th re e  c h a p te r s ,  w h ich  a re  an
in t r o d u c t io n  to  th e  o r g a n iz a t io n ,  a p r a c t ic a l  t r a in in g
e x p e r ie n c e , is s u e s , an d  s u g g e s t io n s ,  re s p e c t iv e ly . T he
b a c k g ro u n d  o f  th e  c o m p a n y  a n d  th e  w o rk in g  e n v iro n m e n t
w ill be d isc u sse d  in C h a p te r  1 o f  th is  r e p o r t .  F o llo w in g
th a t ,  in C h a p te r  2, I w ill o u t l in e  my r e s p o n s ib i l i t ie s  as
w ell as th e  p ro b le m s  I face d  a n d  how  I o v e rc a m e  th e m .
F in a l ly ,  SW O T a n a ly s is  an d  id e a s  fo r  how  to  e n h a n c e  th e
c o m p a n y  w ill be e x p la in e d  in C h a p te r  3.



ACKNOWLEDGEMENT

F i r s t  a n d  fo re m o s t ,  I w o u ld  lik e  to  d e d ic a te  my p ra is e s
a n d  th a n k s  to  A lla h  SW T , th e  A lm ig h ty , fo r  h is  sh o w e r
o f  b le s s in g s  th r o u g h o u t  th e  p ro c e s s  o f  p r e p a r in g  th is
p r a c t ic a l  t r a in in g  r e p o r t  u n t i l  it is c o m p le te d
su c c e s s fu l ly .

T h is  jo u rn e y  o f  le a rn in g  w o u ld  n e v e r  a r is e  w ith o u t  th e
o p p o r tu n i ty  g iv en  to  me by C A R S O M E  SD N  B H D . D ue
to  th a t ,  I w o u ld  lo v e  to  g ive my g r a t i tu d e  an d  th a n k s  to
C A R S O M E  SD N  B H D  fo r  a c c e p tin g  me to  u n d e rg o  th e
p r a c t ic a l  t r a in in g  in th e  c o m p a n y . O th e r  th a n  th a t ,  I
re s p e c t  an d  th a n k  S ir Jo h n  W ai
s u p e rv is o r ,  fo r  p ro v id in g  me w ith
th r o u g h o u t  th e  6 m o n th s  o f  p r a c t ic a l

me to  c o m p le te  my in te rn s h ip

C h o o n  C h in , my
a ll th e  g u id a n c e

t r a in in g  p e r io d  an d
a d v ic e  th a t
sm o o th ly .

a llo w e d

e te rn a l ly
s u p p o r t ,

g r a te fu l  to  my p a r e n ts  fo r  th e ir
lo v e , p ra y e r s , a n d  s a c r if ic e s  in o rd e r  to  p ro v id e
me w ith  a ll o f  th e  n e c e s s i t ie s  I r e q u ir e d  fo r  my e d u c a t io n
a n d  to  p re p a re  me
th e i r  k n o w le d g e  o f
s tu d e n t  in o rd e r  fo r
I am  a lso  g ra te fu l
a d v ic e  as w ell as to  my f r ie n d s  fo r  h e lp in g  me by g iv in g
me s u p p o r t  an d  o p in io n  on p a r t i c u l a r  th in g s .

fo r  a b r ig h te r  f u tu r e .  I a p p r e c ia te
my d u tie s  an d  r e s p o n s ib i l i t ie s  as a
me to  f in is h  my a s s ig n m e n ts  on tim e ,
to  my a d v is o r  fo r  th e  g u id a n c e  an d

CARSOME



...

th o se
and

have
fo rm s
ta k e n

S tu d e n t ID : 2021125593

been
If  1 am la te r  fo u n d  to

to  have  c o m m itte d  o th e r

is my own ex cep t
w hich have id e n tif ie d

U T M 's.

DECLARATION FORM

I h e re b y  d e c la re  th a t  th e  w ork  c o n ta in e d  in
th is  in te rn s h ip

a c k n o w le d g e d .
p la g ia r iz e d  or

du ly

o f a c a d e m ic  d is h o n e s ty , a c t io n  can  be
a g a in s t  me u n d e r  th e  A cad em ic  R e g u la t io n s  o f

S igned  by

Nam e: PU TER A  A M IN  N U R HAK QEEM  BIN ROSLAN



PUTERA AMIN NUR
HAKQEEM BIN
ROSLAN

EDUCATION BACKGROUND
Recent graduate in finance w ith  a 3.68 cgpa
and internship at CARSOME Sdn Bhd. Own a
four-month employment history w ith Daikin.
A person w ith  a positive attitude who is able
to  adapt to new environments and learn new
things. Seeking fo r an entry-level job that
allows me display my talents and knowledge.

CONTACT ME

BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE | 2021-2023

• University Teknologi Mara (UiTM) Kampus Bandaraya Melaka. Melaka
• CGPA: 3.68

DIPLOMA IN ACCOUNTANCY | 2018 - 2021
• University Teknologi Mara (UiTM) Kampus Jengka, Pahang
• CGPA: 3.69
• Awarded with ANC (Vice Chancellor Award)

SIJIL PELAJARAN MALAYSIA (SPM) | 2013 - 2017

• SMK BANDAR BARU SUNGAI BULOH

WORKING EXPERIENCE

DAIKIN MALAYSIA SDN BHD | 2017-2018
OPERATOR

© INTERN IN INVENTORY LOGISTIC DEPARTMENT | March 2023 - August 2023
CARSOME SDN BHD

REFERENCE

SIR AMIRUDDIN BIN MOHD NOR

Senior Lecturer Faculty of Business
and Administration University
Teknologi Mara

EXTRACURRICULAR ACTIVITIES

SKILLS

LANGUAGE PROFICIENCY:

Bahasa Melayu - Proficient

• TrEES SCHOOL PROGRAMME 12014
• (Young voices For Conservation) National Level Stage 5 - Finalist (Second

Prize)

• 'PROGRAM TUNAS NIAGA (PROTUNe) | 2016
• State Level

• 'PERTANDINGAN BAHAS ALA PARLIMEN | 2017
• - State Level Second Runner-up

• PROGRAMME EARN MORE, LIVE MORE | 2022
1. Deputy director of the program
2.Maintains a strategic vision for the Program, as well as constructive

partnerships both inside and outside of the organization, to ensure overall
programme quality and effectiveness.

English - Proficient
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• CHAPTER1 •

INTRODUCTION

In  th is  c h a p te r , it fo c u se d  on the  c o m p a n y 's
in t ro d u c t io n  w hich  c o n s is ts  o f in fo rm a tio n  on the
co m p a n y 's  h is to ry , in c lu d in g  its  m iss io n  and  v is io n ,
o rg a n iz a t io n a l  s t ru c tu re ,  co re  b u s in e ss  and  sp an  o f
c o n tro l .  F u r th e rm o re , it is a lso  d isc u ss in g  the
co m p a n y 's  c u l tu ra l  b e lie fs  as well as the  w ork
scopes o f p ra c t ic a l  t r a in in g . T his c h a p te r  w ill a lso
cover the  d e p a r tm e n ts  th a t  the t ra in e e s  a s s is te d
d u rin g  th e ir  p ra c t ic a l  t r a in in g  as w ell as the
c o n n e c tio n s  m ade be tw een  team s and  the  o v e ra ll
o rg a n iz a t io n .
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