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ABSTRACT

The research title is "A relationship between the job performances and physical

ergonomics among employees at Sekolah Menengah Sultanah Hajjah Kalsom. The objective of

this study is to investigate employee job performance and to identify the most crucial dimension

of physical dimension that gives impact to the employee's job performance and physical

ergonomics. The dimensions of physical ergonomics are office layout, working environment,

fumiture and equipment. The scope of the study is more to employee's job performance at

Sekolah Menengah Sultanah Hajjah Kalsom. Correlation types of research were used by

researcher as the research design and sampling technique. Tlus study focus on Sekolah

Menengah Sultanah Hajjah Kalsom employee, who spent their time in the workstation and 56

respondents, was chosen randomly for the data collection. The researcher had analysed the

independent variable (physical ergonomics) and dependent variable Gob performance). The

reliability test also was conducted due to measure the validity and the reliability of the

questionnaires. The aims of this study is to identify their daily use of physical ergonomics and to

know the relationships of their level job perfonnance and from the fmdings there are several

recommendations have been made to the organization and also for the future research purpose to

achieve the goals of that company. Based on the finding of this research there is a significant

relationship between job perfomlances and physical ergononucs among employees in Sekolah

Menengah Sultanah Hajjah Kalsom. In order to make some improvement to the employees,

some recommendation and recol1Unendation for future research was stated.



ii

ACKNOWLEDGEMENT

Tn the name of Allah, the Most Beneficent and the Most Merciful. ..

First of all "Alhamdulillah" thanks to Allah S.W.T because of His blessing, I finally

managed to complete this research successfully. This obviously has been a great experienced for

each member of the group. I believed that tIlis toughest and meaningful experienced is very

beneficial and would be of aid and handy ought I were undertaken or carry out researches in the

future. A big thanks to my respectful supervisor Mrs. Suhanom binti Mohd Zaki for her

guidance, help, advice and patience throughout the process in completing this research. Last but

not least, I would like to express my gratitude to my family and friends for their supports and

endless loves.

NURSHARA ARlSHAH BINTI SAMSURl

June, 2015

Faculty of Business Management

2012842106



TABLE OF CONTENTS

ABSTRACT i

ACKNOWLEDG EMENT .ii

TABLE OF CONTENTS .iii

LIST OF TABLES iv

LIST OF FIGURE v

CHAPTER 1 1

INTRODUCTION

1.1 Background of the Study 1-2
1.2 Statement of the Problem 3-4
1.3 Research Objectives .4
1.4 Research Questions .4
1.5 Scope of the study 5
1.6 Significant of the study 5
1.7 Limitations of the Study 5

CHAPTER2

LITERATURE REVIEW

2.1 Overview 6

2.2 Ergonomics 6-8

Office layout. 8-9

Funu ture 9-10

Equipn1ent. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . .. . . . . . . . . . . . .. . . . . . . . . . . . . . .. . . .. 10

Working environment. 10-11

Job performance 11-13

Conceptual Framework 14

CHAPTER3

METHODOLOGY

3.1 Overview 15

3.2 Research Design 15-16

3.3 Unit of Analysis

Population 15

Sampling frame 15

Sampling technique 15-16

Sal11ple size 17

iii



Unit of Analysis 18

3.8 Data collection procedure 18

3.9 Instnunents 19

Validity of Instrument.. 19-20

Plan for Data Analysis 20

Data Analysis 21-22

CHAPTER4

FINDINGS AND DATA ANALYSIS

4.1 Introduction 23

4.2 Survey Response Rate 24

4.3 Research Findings 25

Demographic Information of Respondents 25-29

Mean of Dimensions Physical Ergonomics 30-38

Mean of Physical Ergonomics 39

Correlation 40-44

CHAPTERS

CONCLUSION AND RECOMMENDAnON

5.1 Conclusion 45

5.2 Recommendation 46-47

5.3 RecOimnendation for Future Research .48

REFERENCES 49-50

APPENDICES 51

Cover Letter 51

Questionnaire 52-62

iv




