
A STUDY OF FACTORS AFFECTING JOB PERFORMANCE OF 

EMPLOYEES' AT MALAYSIA DEPARTMENT OF 

INSOLVENCY,PUTRAJAYA 

SITI ZULAIKHA BINTI MD ZAHIDI 

BACHELOR IN OFFICE SYSTEM MANAGEMENT (HONS.) 

UNIVERSITI TEKNOLOGI MARA (UiTM) 

JANUARY 2014 



iv

ACKNOWLEDGEMENT

Alhamdulilah, first of all, I would like to thank to Allah s.w.t for his blessings to

me to finish this study completely. I am proudly to express my greatest

appreciation neither to my advisor, Madam Mawarti Ashik binti Samsudin and

thanks to my research lecturer Madam Masanom binti Abd Rashid for giving a lot of

guidance and moral support in process to complete this study.

Then, I am grateful to the Malaysia Department of Insolvency (Mdl) and

respondent as well , who gave their support and full commitment to fulfill the

questionnaires and give good cooperation toward achieving my goals to finish my

study especially for keeping to the deadlines.

Not to forget to my supervisor during practical training, Madam Zahaniza

binti Kosnin for her full cooperation and a lot of guidance in providing relevant ideas,

information and assisting me in completing my practical training.

I would therefore like to express my heartfelt thanks to my family, especially

to my parents                                                        and

colleagues who have participated in giving positive comments and supporting words

in helping me to complete th is task. Their contributions truly appreciated and will be

well remembered.



V 

ABSTRACT 

The present study examined associations between employees' and their job 

performance in Malaysia Department of Insolvency, Putrajaya. Job performance 

and the workplace is related to employees' for many years. Particular consideration 

that might affected employees' job performance was been identified including their 

distance from home to workplace, workplace, and vehicle, condition . Additionally , 

the researcher are more focus to increase productivity, reduce absenteeism, and 

maximize the motivation value toward employees' in Malaysia Department of 

Insolvency. A study of job performance of employees' in Malaysia Department of 

Insolvency will give many imput and information to the researcher. The data were 

analyzed using SPSS version 20. 
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