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ABSTRACT

Sime Swede Distribution Services Sdn. Bhd. commenced operation in
June 1992. It provide modern and sophisticated public warehousing
and distribution services. This company is tipped to make a
significant impact on the warehousing and distribution industry

in Malaysia.

Sime Swede Distribution Services Sdn. Bhd. is trying to improve
their services especially in their warehouse operation. The
warehouse is structured with narrow aisles and temperature
controlled storage facilities to maximise the utilisation of it
space, in order to ensure they will not wasting the capital

expended upon it.

Therefore, this study attempts to identify the problems faced by
using narrow aisle system and also to analyse whether it is
efficient in terms of reducing time and cost of warehouse
operation as well as to maximise the profit through space

utilisation.
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