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ABSTRACT 

The purpose of this study is to find out the factors of stress that affecting employees' job 

performance among the staff in University College Bestari (UCB). The objective of this 

study is to investigate the factors of stress that can influence employees' job performance 

and to study the effect of stress on employees' job performance. Besides that, 92 

questionnaire have been distributed among the staff in order to achieve the objectives of 

the study. The data collected are then analyzed by using SPSS program. The statistical 

analysis that used in this study are Descriptive statistic and Pearson correlation and 

coefficient statistic. The result found that all variables are reliable and significantly 

affected the relationship between independent and dependent variables. It was also found 

that the non-work factor is the most elements that affect employees' job performance. 

Thus, some recommendations have been suggested in order to improve the employees' job 

performance. 
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