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ABSTRACT

E-commerce is growing trend that starting to transfer the business operation from physical 
stores to digital, which is more convenient and flexible. As considering this final year project 
desire to develop E-Bu Confinement Care Service (E-BuCCS) for CHA Beauty Home Spa’s 
business.

The current business process of CHA Beauty Home Spa led to some issue such as time
consuming, redundant booking and lost data. Hence, this study aims to make it easier for the 
user who will use it without needing to come to specific places and could save time on 
booking an appointment. This study aims to develop an effective CHA Beauty Home Spa 
system to improve its business process. This E-Bu Confinement Care Service (E-BuCCS) 
system function allows CHA Beauty Home Spa to be more organised because it is much 
more functional for the administrator to manage the database of user. The most effective 
approach where its convenience to every user, such as admin, staff, and customer.

Initially, the E-BuCCS website functioned as a medium for the consumers or customers to 
ease them in viewing and booking confinement services. The development of the E-BuCCS 
system uses a CRM theory and Adapted Waterfall methodology, which includes five stages: 
planning, analysis design, implementation, testing and documentation.Therefore, 
development of E-BuCCS help and improve the overall performance of CHA Beauty Home 
Spa and are conveniently utilised by any user that uses the system.

vi



TABLE OF CONTENTS

CONTENT PAGE

SUPERVISOR APPROVAL ..................................................................................  iii

STUDENT DECLARATION .................................................................................. iv

ACKNOWLEDGEMENT .........................................................................................v

ABSTRACT .............................................................................................................. vi

TABLE OF CONTENTS .........................................................................................vii

LIST OF FIGURES ..................................................................................................xi

LIST OF TABLES .................................................................................................  xiii

LIST OF ABBREVIATIONS ................................................................................ xiv

CHAPTER 1: INTRODUCTION......................................................................... 15

Introduction ...............................................................................................................  15

1.1 Background of Study ...................................................................................... 15

1.2 Current Business Process ...............................................................................  17

1.3 Problem statement .......................................................................................... 19

1.4 Objectives ......................................................................................................  19

1.5 Project Scope ..................................................................................................  20

1.6 Project Significant ......................................................................................... 21

1.7 Conclusion ..................................................................................................... 21

CHAPTER 2: LITERATURE REVIEW .............................................................23

vii



Introduction   23

2.1 Development of E-commerce ........................................................................ 23

2.1.1 Type of E-commerce   26

2.1.2 E-Commerce Framework ..........................................................................27

2.1.3 Advantages of E-commerce.......................................................................27

2.2 Lady Confinement Care Service in E-commerce Industry ............................  28

2.3 Customer Relationship Management (CRM) ................................................ 29

2.4 System Development Model: Waterfall Model .............................................31

2.5 Existing Similar system ................................................................................. 34

2.5.1 Mamacare ..................................................................................................35

2.5.2 Confinement Care Malaysia (CCM) ......................................................... 36

2.5.3 Guest interface vs Registered user interface of CCM ............................... 37

2.5.4 Comparison with an existing similar system .............................................38

2.6 . Conclusion ................................................................................................... 40

CHAPTER 3: RESEARCH METHODOLOGY ................................................ 42

Introduction ...............................................................................................................  42

3.1 Methodology Overview ................................................................................. 42

3.2 Stage 1: System Requirement Analysis ......................................................... 43

3.2.1 Identify a suitable title for the project ....................................................... 44

3.2.2 Identify current business and problem statement if the project .................44

3.2.3 Project planning ........................................................................................ 45

3.2.4 System Requirement ................................................................................. 45

3.2.5 Business Canva Model ..............................................................................47

3.3 Stage 2: System Design ................................................................................. 48

3.3.1 Context Diagram .......................................................................................  48

3.3.2 Data Flow Diagram (DFD) ........................................................................49
viii


