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ABSTRACT

The purpose of this research is to determine the motivation factors that lead most
to employee job satisfaction at KPDNKK Pahang. This research intended to investigate
the availability of motivational factors towards employee emotion towards the
organization working environment. The sample size use for this study is 52 respondents
from 89 of populations. The 56 sample size used for the actual survey based Krejcie &
Morgan table for determining sample size from a given population. The questionnaire
has been distributed to all employees at KPDNKK Pahang at different level of position
and about 56 respondents have answered the questionnaires distributed. Social Science
Software (SPSS) version 20.0 is used to analyze the results collected. Based on the
finding of this research there is a significant relationship between the motivational factors
towards employee job satisfaction in KPDNKK Pahang. In order to make some
improvement to the employees in KPDNKK, some recommendation and

recommendation for the future research was stated.



ACKNOWLEDGEMENT

Firstly, I would like to express my gratitude to all those who gave me the
possibility to complete this research especially to Allah SW.T because without His
blessing, it is possible for me to complete this research.

Next, I want to express my thanks to all lecturers for their guide and willingness
especially to my research supervisor, Mr. Mahathir Bin Mahali who gave me brilliant
ideas to commence this research. Lot of thanks for the supports and advice given that
enable me to complete this research on time.

My sincere thanks also goes to my industrial training supervisor, Encik Karuddin
Bin Jusoh, Executive Officer of Administrative and Finance Department because of his
willingness to help me even it is hard for me to find materials and data related to my
research.

I am deeply indebted to my parents who help and always support me. Also to my
friends, big thanks from me for stimulating suggestions and encouragement all the time in
completing this report.

Last but not least, I would like to thanks to all of the respondents at KPDNKK
Pahang because of their willingness to spent their time to answer the questionnaires and
also to those who contribute their helped and indirectly in order to completing and

making this research.

Nurul Azida Binti Mat Jais

Julai 29, 2015

Faculty of Business Management
Universiti Teknologi MARA



Table of Contents

NI T BRI oo i B R P A R S TR AR A i
ACKNOWLEDGEMENT ....ccovvirommsmmmmimmissmmrersasmvens sorssvesonssensanssssisssss iasassss itsnss snosss ii
TABLE OB CONTEINTIS s smssssumeoonssmsen sonsmsssmussrsss s et ibs 4005 e esss s s siasimssss i
LIST OF TABLES......ccontummmmsisiimimbisstmsmsnsunesesssmmessssssssssmesmenzasiun it \%
LEST OF FIGURES ...oomsisssnssinnminossrmnosssannssiossnssnssmssss ssme s s e s vi
CHAPTER! 1 oo siimsisssiommes Sl i b st romesssssmanssssysobalbiihie 1
N TR O TN sosnpesensnsisssss s somansstosssassnshmeiionsshinomsnssasnmsmnbl SR A ARSNGB IR RSP 555 1
Background of Study ......ccvioiiiiiie s 1
Statement 0L ThE PIDBICIN v s ississianasassisassBsisssrmsssriismoimssaeiss 4
ReSEATCh ODJECHIVES .....eiiiieciiiciie et 5
RE S ATCH U ST OTIS st satesies s es 53 e RS S S S AR S 5
ResearCh HYPOLHESIS ... .. i mismsmemcsssmsseessessusssmssnensesvassrosssensassasanassansssisssnsssssssssssssss 6
Sigmificance of the SIuAY w.sssessnsismssssomnmrmsssessssmmsmsssrmsmssisssss o 6
Limitations of the Study.......cccoioiiiiiiiiiii e 8
DEETIIOIIOE TOIINS. o coirsomsiomumsssssssnmmmnisnsish i s snssrsamsm s L AR BRSNS 8
CHAPTER 2 ovnemssssusssnessassunsussnssslsnsiasnssssssssssbasssessssssssssssmsesmss sssyssssssssssemsass o sasnsassaexesyesss 10
LITERATURE REVIEW ... o i consiiiucess s tunissirss iinoommsamssomsmsssensansyssonsss i s ukgmsasatasdsisnns 10
DO DAUSTACHION +ccuuicss sermssssnomsmmssmsmionississmsmsssmnissssesests s S me SR SIS A 9o SRS NS5 10
IO IO o it v s Sk e sy smmmsmss cxpay sempmomsmms iy sas s s TS AR 5S 13
FEEADATK ocvsiios amasmsmmmssvieimmsmsnisssimssssmssassssismasbs s BT T A T Y SR 15
JROW RS . freice discnsnins st s ponsosbsiinimmsnesisbrviosavsmyessvessrupmmeswes sy s b ST 17
EXOPOWEIINENE onccessnssicsmsssmimmsmsssmrssssmsmsrss s saissmes s iasssas s s oy apasesvsssmons 19
Organization COMMILMENT......c..ooiiiiiiiieieeieeie e eee e esee e e e e essese e e eaeeaees 20
Conceptual FrameWOTK ........cooviiiiiiiiiiiiiieiiecie ettt eesne e 22
AR v 5 o, s om0 e G P s i ey lipss e e s e T BN 23
METHODOLOGY ..ococnsasssmsemimsanssmssssinsssmssmisssmssmnsssss s5mmsssms s 23
ReSearch DESIZN. ... cimsmsmssisminssssssonssssensnnsssasssssasssssussrinsssarsnssssnnesnsssssassns 23
P OTRTHARMIN 1s v 755 s AR50 R i mro s A S PR BT VS N O R TR AR08 23
Sampling teChNIQUE.......ooviiiiiii e 24
SAPIE BUZE ciisonisassimmmmmisrisssmivnsnemssmimsismammass s s s S A oS SR SRS 24
UNIE OF ANALYSIS .iniieieiieie ettt 24

ResearChl INSTUMEI  : o v csumenss s smasse sinthbmsamnsonememomemnrsnranansets SRS TG A G T 5005552 25



SeEale ol NIE aSUTBIIETIIE wsrrrisisissoeminsnsstome 65 Searss s Semaees e iR N s iR A R A 25

Validity of INSEIUMENT.......ooiiiiiiiiii i 28
Data Collection PrOCEAUTE ........ccueeeiiiiiiiiiieciieciesire et e e saneens 29
DIt ADALYSIS ccivosorsnomssmomssimmsrnmmssinssiismsmssmmsmns s g s s R SR AR AT A SRS 29
Plan of Data ANalySiS........ccooiiiiiiiiiiiiiicieie s 30
CHAPTER 4 iimmnmsimsansossimmmmsmms s s s i s s s s ssassssis s hasi A58 455 31
FINDING AND DATA ANALYSIS ..ot s 31
RESPONEE TATE . .cnsemnosns srssmseins s fomimmmsmmnciys s o5 o SEREEEAS ST 555ircm s e SRS 31
Demographic DA .omwssmissmomsmmmossmmsaimmsmamsissssaiommssmsom s sy s 32
REHABIILY..........ooxiimsssssssmiiiesemsvsmyessesssoxssgonvsensassebsisBoitativanintossvsansarssnsansss 37
Prequeney Table. sswrummessssvsssincmonensnis sisasisns i s iisasissss sasmss sz 40
COHEIATION. ..., ... o555 508, 0t spurcosnamsasasssunens BTy TR A Brblnyorpuns s sl 55
CONCLUSION AND RECOMMENDATION .......c.cooiiiiiieiiieieeeeet e 59
CECITSION s s RP T e R mm e g AP A B P PR T Py B Pt 59
ReCOMMENAALIONS ......oiuiiiiiiiiiiict e sne s 60
Recommendations for Future Research ............ccoooviiiiiiiiiiiiicieececccce 61
REBERENCES ..counisnmsususnosssosnissmmsnonssanssissstanss s smssssssss s s imassis s 63
APPENIDICES. ..........commmiiniiomsdtdaiiniissssssmssessossscsssnesihbresss o oraiisiessons yressssesssanss 67
COVBELBHEE i nmaninmssion s 855 8 o rmsmn sl G D SR T I BB mmcan g SRR 67





