


Table of Contents

TABLE OF CONTENT i

LIST OF TABLE iii

LIST OF FIGURES .iv

ABSTRACT v

ACKNOWLEDGEMENT vi

CHAPTER 1 1

INTRODUCTION 1

Background of Study 1

Statelnent of the Problem 4

Research Objectives 5

Research Questions 5

Significance of the Study 6

Scope of the Study 6

Limitation of the Study 8

Definition of Terms 7

Summary 9

CHAPTER 2 10

LITERATURE REVIEW 10

Herzberg's Two-Factor Theory of Motivation 10

Motivation Factors 11

Hygiene 13

Job Satisfaction 15

CHAPTER 3 16

METHODOLOGY 16

Research Design 16

Q . . D .uestJonnalre eSlgn 16

Population 17

Sampling Technique 17

Unit of Analysis 18

Data Collection Procedures 18

Plan of Data Analysis 20



II

CHAPTER 4 21

FINDING AND DATA ANALYSIS 21

Response Rate 21

Demographic Data 22

Reliability 31

Motivational Data 36

Comparisons means between Motivation and Hygiene Factors .45

CHAPTER 5 46

CONCLUSION AND RECOMMENDATION .46

Inroduction 46

Conclusion 46

Recommendations 47

Recommendations for Future Research .48

REFERENCES 49

APPENDICES 51

Questionnaire 51

Demographic Factors 57

Descriptive Analysis and Std. Deviation 59

Reliability Measure 62



v

ABSTRACT

The purpose of this research is to determine the factors that affect job satisfaction that

lead most to employee at KPDNKK Pahang. This research intended to investigate which

Herzberg's motivation-hygiene factor is influence more to job satisfaction. The sample size use

for this study is 52 respondents. The questionnaire has been distributed to all employees at

KPDNKK Pahang at different level of position and about 52 respondents have answered the

questionnaires distributed. Social Science Software (SPSS) version 20.0 is used to analyze the

results collected. Based on the finding of this research most of the employee in KPDNKK

Pahang was driven by motivation factor rather than hygiene factor. In order to make some

improvement to the employees in KPDNKK, some recommendation and recommendation for the

future research was stated.
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