


Abstract

The purpose of this study is to investigate on rewards and motivation among employees

at Pahang State Foundation from the perspectives of the staff. There are two research objectives

of this study that are to investigate the rewards and motivation among employees at Pahang State

Foundation and to investigate the predictor variables of motivation among employees at Pahang

State Foundation, Kuantan. The scope of this study was limited to only the staff at Pahang State

Foundation. The size of the population was 70, and based on the Krejie and Morgan, the

appropriate size of respondent for my study was 59. 68 questionnaires were distributed to the

respondents and two ofthem were not returned. Simple random sampling was used in this study.

The research concluded that the staff at Pahang State Foundation would be motivated if they

were rewarded with intrinsic rewards. As intrinsic rewards tend to be better motivate the staff at

Pahang State Foundation, so some recommendation have been highlighted namely, organization

has to involve lower level management in making decision, do appraise them for their high

performance and give employees an authority in order to implement task. For future research it

is recommended to study the relationship of rewards and motivation in organization in Malaysia

to know the most preferred rewards by employees in Malaysia.

ii



Acknowledgement

\

~)\?)\~\~

~~J~\~..JJ r~'
Alhamdulillah, I finally could complete this study on time with the pennission of

ALLAH S.WT. First of all, I would like to express my gratitude and appreciation to these who

have giving me the support to make this Final Year Project possible.

I would like to give a lot of thanks to mu research supervisor, Encik Azmi bin Salim who

has given me his full supports and for guiding me through to complete this study. With his

kindness and encouragement, I was able to put my progress in track.

Then, many thanks to my internship supervisor in Pahang State Foundation, Puan

Razimah binti Abdullah Hashim for giving her supports and encouragement for me to conduct

this study at Pahang State Foundation. Not to forget, the staff of Pahang State Foundation who

have helped and given me full commitments in completing the distributed questionnaire.

Lastly, an honorable mention goes to my father,                   My family

members, my group members and friends for the supports and for always be there for me to help

me in order to complete this Final Year Project. Undeniably, without their helps and supports, I

might not be able to complete this project successfully.

iii



TABLE OF CONTENT

Chapter 1- Introduction

1.1 Background of the Study 1-3

1.2 Statement of the Study 3-4

1.3 Research Objectives................................................................................... 4

1.4 Research Questions 4-5

1.5 Significance of the Study 5-6

1.6 Limitation of the Study 6-7

1.7 Definition of Terms 7-8

Chapter 2-Literature Review

2.1 Theory of Motivation................................................................................. 9-11

2.2 Definition. 11-15

2.3 Conceptual Framework.............................................................................. 15

Chapter 3- Methodology

3.1 Research Design......................................................................................... 16

3.2 Sampling Frame 16-17

3.3 Population................. 17

3.4 Sampling Technique.................................................................................. 17

3.5 Sample Size............................................................................................... 17-18

3.6 Unit of Analysis........................................................................................ 18

3.7 Data Collection Procedure.............. 18

3.8 Instrument................................................................................................. 19

3.9 Validity of Instrument............................................................................... 20

3.10 Plan of Data Analysis 20-21

Chapter 4- Findings of Study

4.1 Introduction 22

4.2 Survey Return Rate.................................................................................... 22-23

4.3 Data Analysis............................................................................................. 23

4.4 Reliability Test......................................................................................... 24-25

4.5 Demographic Profile of Respondent......................................................... 25-32

4.6 Decsriptive Anaysis................................................................................... 32

iv



4.6 Analysis of Findings - reported according to Research Questions......... 33-41

Chapter 5- Conclusion and Recommendation

5.1 Introduction 42

5.2 Conclusion 42-44

5.3 Recommendation 45-46

References......................................................................................................................... 47-52

Appendices....................................................................................................................... 53-57

v




