THE ACCEPTANCE OF SOCIAL NETWORKING TECHNOLOGIES AT
KPJ RAWANG SPECIALIST HOSPITAL

NOOR FADHILAH BT SULONG@RAZAK

BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS.)
UNIVERSITI TEKNOLOGI MARA

2015



TABLE OF CONTENTS

Page
ABSTRAGC T o0 50 cosmone i 2k B0 o Sy TP RIS Ty sna s gy 3 i SR B e TS TG i
ACKNOWLEDGEMENT ... s hsimnyommmens s shstsn el §s5ks stk s susnssin i
LIST OF TABLES s eeresaronsmosnasing ek aiiaskesfivk G iihaisrereresssonrasarons o nbilite o il burbirnsseen iii
LIST OF FEGURES ... .. covrcsmsrsnsmaisiimiosainis e satss taTiiaiessasnmmear ssarammensesssniains Sitiinisthinmiissitarsctiondonns iv
CHAPTER 1
PNTROIRICTION .o thvsssrossanensoncnennss fosinsssiiiisiisesisiDisreiiinsesssoosrapmpssssusnmsasfiidhesiA i cmbustissesuspnesesy 1
Background of the Study ............coo oot n e s nnans 1
Statement of the Problem ... s D S e B s B smssgas 3
ReSEArch ODBJECHIVES ...ttt n e e e emeeneesene 4
ReSearch QUESHIONS ........eecuiiieeeiieiieecteeeeeeceeiteerteeae e e s eseessessaeessaessessnaesaesaensesssesssesnansssassnasanens 4
SigNIfiICANCe OF STUAY ...oeeei ettt ee s e ae e sa s sm s sasan s enean 5
HYDIIBOERE 515 oo s SRR TR S S BT b e e hraspomsemmp sy s R D SR T sy 6
LAMHALONS OF BIHAY ..........cconiiciviscenssersinsissssosssssssssssonsssasarasnssrssanbsb sinsissipssashnisassnossasinsssonresabevss 6
DEGNRIONS OF TEITI...... c.ouoeinia snins s ihsiimasy s sssysnin s iavimmmmmesosmsas sy nsmsmesisSamssnsis s FosviSasio s nsnnas s 6
CHAPTER 2
LITERATURE REVIEW ...corsccossscossionivionsvsssassssoinisinssisssnssnsovecssenssossnssesnorasaiibresnibsstasiiadorsisnisessoponss 9
INEPOAUCTION ..ottt ettt e e e e e se e e sesaesae e e se e esae e sessessesnsassensnarsennenens 9
SOCTAl NEtWOTKING ...ttt ettt et sa e s e s s e st e e e esesnes 9
Technology Acceptance MOdE] ..........oooo oottt sae s aa s aaenean 11
Perceived of Usefulness and ACCEPLANCE.......coveeeeeeeeeeeeieeeeereeeeeee e 12
Perceived Ease of Use and ACCEPLANCE .......c.cveeeeeueeriiirieierieseeeeesee e seseasasssesaasaesasenens 14
Perceived Enjoyment and ACCEPLANCE ........c.ooveeieoieierieeieieeeeeie e e e s s aeeaeseesaemseaneaeeens 15
CONCIUSTON. ...ttt a et s sh et e sae e e e e s e e s esaesnesaesaenaesassessaseesasnsesassansans 17
Theoretical FrameWOrK ........coooi ittt ctece e cas s ss e sassas s saesaasnasnassans 18
CHAPTER 3
METHODOLOGY ...ttt ettt se s e s sas e ssssassaesas s sssse s e s sasssssesasasaesasssssasssssnssanes 19
INEPOAUCTION ...ttt eea e e e e e e s e e sanesaeesssess e saanssermnnenseennens 19
ReESEANCh DIESIN ...t s s ene 19
SAMPLING FIAME ..ottt ettt st ae et s s s sa et et ssesnasansaasaa s 19
POPUIALION. ...ttt st a e e saesae e e e e s s e s e sa s e sanseesaessasssansansans 20
SamMPliNg TECANIQUE ..ottt e s s s e e e e e e s e anneneeaenes 20
L S SRS OO — 20
UNIt Of ANALYSIS ..ottt st e s saese e e a e sae s essenns e s ernsesesennens 21
et OGO P BRI s vucsousurursssusmnsvim s R S S A A A A A S 21
IRESEIMIINNCTIL . occoismesvinsnssmmsmensmiorsaerseersmssssvssasimssskass R RS AR SO S S SRR SRS S AT RIS 22
QUESLIOMIAITE .....eeeeeeeeeeeeeeieeeeeeaaeeeesasseeeanseessssesessssesesassssesnsasseessssesnsssssesssseenssssenanssenssnssessnnns 22
Nalidrty of ToSImIONE ..o e R N s kol 24

Plan of Data ANALYSiS.....c.coirueriirierieieriiititeceeese ettt sae s ae e s s st e esaenennesens 25



CHAPTER 4

ANALYSIS AND FINDINGS ...ttt eeceaesieseessssaesassesesssssessesssssesssssassssssssnssssssassssenses 27
I COIINICRNENE 5 b rsmmnsmoemsmmsss uemppusmess smE s erasn S R S5 A SRR O S SRS R 27
Bata Collection S0 DX BT ... oo e s s s s s s ssas 27
PETRNE RV E TR T IMIRIEES .. cvossceossniosswonmpsmen o s SR AR S AT A B g RS SO AR R A RS 27
REMBBIIMY TESE ..o csausmmisssssnsinnesnssaqsnssssnssmassmssmisn i smnsmiisdssssrsiss i i s o eea s 34
COMTBIBUON ciinsmmmmsrsmmsismsmassssmmmsesrss oo s A F RS RS SR AR S SRR RA S RS S 34
HYPOINESTS TOBEIIR +osussinisimsmsiimsmumminsonises semmsenssaskin e s e s s s s isssmesm e S aiason 35

Theotetical FrameWork ... msmssssosvsmionsis sy s b aaasss 37

CHAPTER 5

B FCTBLE Y L O SRR 38
5155 1 1o 2T VOO 38

Discassion 8 FINAIES ....cmommisssssmssier i i s st e 38
LAmMation OF SHOAY .-....coousmmmmmsiominmuansmmsimmsmssssssssmumrssssssms s s rms e ashriats 39
Suggestions for Futiure ReSEArch .......mmsismsiommsmmisssssimsmssmessissssmsismessnesssissi 40
UIEEERY R om0 40
REFERENCES ...ttt ettt et et ansa et e e s nme s snaesens 41

APPENIDICES ... c.cuususmssssssssuessssssssnsnenosssmsnssssmsansassnssssssionsnismss s s 8 s s s ssss o sas s oS am s sexs 45



ABSTRACT

This study aims is to examine the attitude of workers at KPJ Rawang
Specialist Hospital on how they use social networking technologies at their
workplace. Social networking technologies is defined as the communication methods
that is used the World Wide Web as a platform for creating the community. The
sample of this study is 40 respondents consists of 11 departments at KPJ Rawang
Specialist Hospital, which are Administration, Talent Management, Laboratory,
Rehabilitation, Pharmacy, Finance, Diagnostic Imaging, Information and Technology,
Customer Service, Marketing, and also Cardiology & ENT department. However,
there are only 34 respondents who answered to the questionnaires given. From the
findings, I found that there a significant between attitude of workers towards social
networking technologies between the factors such as Perceived Usefulness, Perceived

Ease of Use, and Perceived Enjoyment.
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