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SYNOPSIS 

Th i s r e p o r t i s compi led i n p a r t i a l f u l f i l l m e n t of t h e 

r e q u i r e m e n t of Management I n f o r m a t i o n System (MIS) s u b j e c t . 

T h i s r e p o r t i s based on t h e a u t o m a t i o n of t h e p a t i e n t s 

r e g i s t r a t i o n p r o c e s s in Dr. R o s l i ' s C l i n i c . The o b j e c t i v e s 

t o implement t h i s sys t em a r e t o d e f i n e p r o c e d u r e c l e a r l y , t o 

s i m p l i f y and improve paperwork p r o c e s s i n g e f f i c i e n t l y , t o 

improve a c c u r a t e r e c o r d k e e p i n g , and t o implement an ' o n ­

l i n e medica l s y s t e m ' . 

In o b t a i n i n g t h e i n f o r m a t i o n needed , we conduc t ed some 

p e r s o n a l " i n t e r v i e w s e s p e c i a l l y wi th Dr. R c s l i h i m s e l f and 

severa l . : : • • i n d i v i d u a l s i n o r d e r t o have t h e i r o p i n i o n s abou t 

t h e sys tem. ; v l r r a d d i t i o n , we a l s o have done a r e c o r d r e v i e w 

so t h a t more s p e c i f i c d a t a sand i n f o r m a t i o n can be c o l l e c t e d . 

The s c o p e of t h i s s t u d y i s f o c u s s i n g on pane l and non -pane l 

p a t i e n t s r e g i s t r a t i o n . I t means t h a t p e r s o n a l p a r t i c u l a r s 

of t h e new and e x i s t i n g p a t i e n t s are r e q u i r e d for t h e 

r eg i s t r a t i on p r oc e s s . 

However, s i n c e t h e r e a r e s e v e r a l l i m i t a t i o n s such a s t i m e 

c o n s t r a i n t , knowledge , c o s t and c o o p e r a t i o n , have made u s 

u n a b l e t o c r e a t e a p e r f e c t , a u t o m a t i o n sys tem for t h e 

c l i n i c . 
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0 INTRODUCTION 

1 Background of Klinik Dr. Rosl i 

Klinik Dr. Files 1 i is a private clinic which operates 

under the jurisdiction of the Ministry of Health, Akta 

Perufoatan 1971 and Malaysian Medical Association <MMA). 

The nature of the business entity chosen by most 

medical practi oners varies from sole? proprietorship, 

partnership or through in incorporation of a company. 

Dr. Rosli has one clinic registered under sole 

proprietorship as "Klinik Dr. Rosli - Klinik Kanak--

Kanak- i dan "Dewasa" and it is located at 108, Block 15, 

Jal a m r:i8j,-3 r. Section 18, Shah Alam. The clinic was 

rxjpened:uJi:.n.-v'iJune, 1987 and provide a general medical 

servi ces. 

The clinic provides general outpatient treatment for 

adults and children. It is currently serving an 

averagely 20 patients per day of which 407. consists of 

cash patients and 60X from billed patients (panel) from 

a list of 12 corporates and semi-government sponsored 

patients. Below is the business hours of the clinic: 

Monday - Thursday 3 a.m. - 10 p.m. 

Friday S a.m. - 12 p.m. 

Saturday 5 a.m. -- 12 p.m. 

Sunday S< Public Holiday 9- p.m. - 12 p.m. 

6p.m. - 9p.m. 


