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EXECUTIVE SUMMARY

This internship training report came up as a result of my internship program, which I
completed as part of my UiTM academic requirements. This internship training report is based
on my 24-week internship program at Zikay Group Berhad in Sales and Marketing department
from 1 of March 2023 until 15" of August 2023. The purpose of this internship report is to

examine Zikay Group Berhad's strengths, weaknesses, opportunities, and threats (SWOT).

Secondary data sources were used to prepare this internship report. The first part of this
report contains the student's profile, and the second part contains the company's profile. In this
company profile, I have introduced the mission, vision, background of the company,
organizational chart, and products and services offered by Zikay Group Berhad. In the third
part of this internship report is training reflection, I have touched upon my experience as an
internship student in the Sales and Marketing Department, as well as the benefits I received

and gained from Zikay Group Berhad.

I have highlighted some of Zikay Group Berhad's SWOT analyses and
recommendations in the following section of this internship report. I have mentioned two points
for each SWOT analysis. Firstly, the strength which are highly qualified staffs and positive
work environment. Secondly, for weaknesses are need to invest in computers and understaffed.
Next, opportunities are increase brand awareness by improving marketing and strategic site
location. Lastly are threats which are competition with other property developers and uncertain

weather condition. Finally, a general conclusion was added to the report.
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3.0 COMPANY’S PROFILE

3.1 BACKGROUND OF COMPANY

V414

ZIKAY

Figure 1: Company Logo

Zikay Group Berhad is founded by Dato' Mohd Khay Bin Ibrahim, an accounting
graduate from UiTM. He is also referred to as a low profile' Malay millionaire. This company
was founded by him and his younger brother, Dato' Iszhar Bin Ibrahim. In 1994, they started
the company as a small landscape contractor. They never looked back after that. Later on, their
company expanded into real estate development, infrastructure, and manufacturing. Aside from

that, they are also involved in education and hospitality.

In 2018, Dato' Khay established a 42-story four-star hotel "Tamu Hotel & Suites'. This
hotel is well-known for its strategic location in the heart of Kuala Lumpur, directly across from
the Kampung Baru Mosque and the Islamic Hospital, with a clear view of KLCC. It is also
well-known for its service, which is comparable to that offered by of a five-star hotel, and is a

source of pride because it is owned by Muslims.



