UNIVERSITI TEKNOLOGI MARA

DOES INTRINSIC MOTIVATION INFLUENCE THE
LEVEL OF JOB SATISFACTION? A CASE STUDY ON
STAFF OF BANK ISLAM MALAYSIA BERHAD IN

KOTA KINABALU
Azmi Bin Johan 2009418664
Irman Bin Abok 2009737551

Asmad Bin Mohd Noor 2009868228

Dissertation submitted in partial fulfillment of the requirement
for the degree of
Executive Master of Business Administration

(EMBA)

Faculty of Business Administration

JANUARY 2012



Does Intrinsic Motivation Influence The Level of Job Satisfaction? A Case Study on Staff of BIMB in Kota Kinabalu

e T RN e YA e R U g R T U R AT 8 B e e 1y 1A R IR A 5 T e e LA [ e S A e ) [ e e

ACKNOWLEDGEMENT

“Praise to Allah the lord of the Universe, blessings and peace be upon our great leader,
Muhammad, the most noble of Prophets and Messengers, on his family and all his

companions.”

This project paper is not just our achievement. In finishing this academic work we have been

indebted to many pet')ple around us.

First of all, we have to express our deep appreciation and special gratitude to our advisor Dr,
Rozita@Uji Mohammed who consistently provided us with a strong support, understanding and
strong leadership. Our acknowledgement also goes to the following people who have been
involved directly and indirectly in making this research success, all Branch Managers of Bank
Islam Malaysia Berhad (BIMB) in Kota Kinabalu and the respondents for their kind assistance in

giving ideas and suggestion towards completion of the research.

Our acknowledgement also goes to Mr. Romi Rampun@Ramlan (Librarian), our classmates,
workmates and general public or any individuals who provided us with valuable advices,
assistance and support for the completion of this project paper. Without their assistance, we

would not be able to complete our project paper on time.

Our special appreciation goes to our beloved wives and our children, without their support and
encouragement we would not be able to complete this research. They have provided us with the

love and smiles.

BANK(ISLAM



Does Intrinsic Motivation Influence The Level of Job Satisfaction? A Case Study on Staff of BIMB in Kota Kinabalu

T o e B e e it L S S e e B ] LY ST B e O N AT S TS S P Lt ma NPT T T e/

TABLE OF CONTENTS
Page
ACKNOWLEDGEMENT i
STUDENTS’ PROFILES ii
TABLE OF CONTENTS iv
LIST OF GRAPHS . viii
LIST OF TABLES ix
LIST OF FIGURES ix
LIST OF ABBREVIATIONS xii
LIST OF APPENDICES xiii
EXECUTIVE SUMMARY Xiv
CHAPTER ONE: INTRODUCTION ; 1
1.1 Introduction
1.2 Background of the Study 3
1.3 Scope of the Study 4
1.4  Problem Statement 6
1.5  Objective of Study 10
1.6  Research Question 11
1.7 Significant of the Study 12
iv

BANK(ISLAM



Does Intrinsic Motivation Influence The Level of Job Satisfaction? A Case Study on Staff of BIMB in Kota Kinabalu

1.7.1 To the Researcher

1.7.2 To the Bank Islam Malaysia Berhad Sabah

1.7.3 To the Employee

1.7.4 To the University 13
1.8 Limitation 14

1.8.1 Limited Scope of study

1.8.2 Time constraint

1.8.3 Resource constraint

CHAPTER TWO: LITERATURE REVIEW 15
2.1 Introduction
a) Bank Islam Malaysia Berhad (BIMB)
b) Vision Statement 16
¢) Mission Statement
2.2 What is Motivation? 17

2% What is Intrinsic Motivation?

24  What is Job Satisfaction? 18
2.5  Islamic Perspective on Intrinsic Motivation & Job Satisfaction 19
2.5.1 The motivation theory of Maslow 21

a) Physiological
b) Safety - 22
¢) Esteem

d) Self-actualization

BANK(ISLAM



Does Intrinsic Motivation Influence The Level of Job Satisfaction? A Case Study on Staff of BIMB in Kota Kinabalu

e e P F e e e e T e T ey i S e e P S e ST

EXECUTIVE SUMMARY / ABSTRACT

There are some of the methods of motivation we know from the psychology of human
beings. Human beings by nature loves to be respected, to be honored, to be rewarded, to be
praised, to be recognized, to be appreciated, etc. Therefore, the roles of management are to or
recommend such practices that embrace employees’ feelings or desires. In this study, there are
five intrinsic motivations that need to be tested in term of its level of influence towards
employees’ job satisfaction. A total of 66 respondents BIMB staff in Kota Kinabalu were
successfully surveyed have given valuable information especially in the context on Islamic Bank
rather than conventional commercial banking. The study found that there are significant
relationship between intrinsic motivations and job satisfaction for BIMB staff in Kota Kinabalu.
Moreover, there are few interesting areas of recommendation would be discussed later from this

study.
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