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ABSTRACT

The purpose of this report is to identify types of
competition that exist within a transport industry. This
report only focuses on public bus transport which oper-
ate along Kuala Lumpur - Klang route and all data and
analysis -are based on the subject company which is

Kenderaan klang Banting Berhad (KKBB).

KKBB is facing a2 major competition from other two compa~—
nies which are Sri Jaya Kenderaan Berhad and KL, Klang

and Port Sweetenham Omnibus Company Berhad.

These three companies are competing in providing custom-—
er services, bus scheduling and operations to the Iocal
community around Klang Valley, Shah Alam and Kuala

Lumpur.

Based on the analvsis through survey, ohservations,
informal interviews and reports, there are more opportu-—
nities for KKBB to tap on and to be utilized for captur-—

ing more market share.



CONTENMTS
ACKMOWLEDGETEMT
ARG TRSCT

LLST OF  TABLES

LEST OF AlPENMDIIKES

CHAFTER OME & TRTRODUCT LOR

Lol FURFOSE QF  STUIDY

.2 BACKGROUMD OF THE  COMPAMY
LoZed HISTORY OF THE COMFaMY
Laa B ORGAMIZATIOM
Lo@a @ FIHANMITAL ASFECTS

1.3 SOOFE AND LIPITATION

1.4 QU T DWVES

Lo FREOBLEM STaSTEMENT

.o HYFPOTHES TS

a7 FIETHODOLOGY

1.8 CONMTROL OF TRANSFORT ORGAMISATLON

CHAFTER TWO 3

2.0 FREGEMT STTUSTION OF COMEAMY
2.l THE SUBRIECTED ROUTE UNMDER STUDY
el KERR FLEET STZE aND FERFQMOGNCE
S COMFETITORS

& o) SCHEDULTHG AMD SERYLCES

G

&



