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SYNOPSIS

The research traces briefly the insurance history,
its industry and legislations in Malaysia. It also
gives brief description of the authorised bodies
related to insurance. This study is carried out

within the area of Kuala Lumpur.

In the Methodology, officials from the authorised
bodies related to insurance and two personnels from
an insurance company were met for interviews and
supplementary articles. The respondents are the
insurers, policyholders and salespersons/agents who

were selected randomly to answer the guestionnaire.

The group then goes on to analyse the respondents

under their respective sections in terms of the

general problems faced by each of them.

1 [ Lolauuvied 1n the concidsion that

i) Insurers do face problems in their practice
in relation to obligations to be made,
competition between companies, fraudulent
claims and having no effective control in

monitoring the activities of the agents.

- iii -



TABLE OF CONTENTS

TITLE PAGE

ACKNOWLEDGEMENTS

SYNOPSIS

LIST OF TABLES

CHAPTER 1 - INTRODUCTION

CHAPTER 2

CHAPTER 3

1.1 Background of study

1.2 Importanée and scope of study
1.3 Problem statement

1.4 Objectives

1.5 Hypothesis

1.6 Limitations

1:7 Assqutions

1.8 Definition of Terms

REVIEW OF RELATED LITERATURE
2.1 Problems of the Malaysian Insurance
Industry

2.2 Public Awareness of Insurance Benefits

METHODOLOGY
3.1 Sampling
3.2 Data Collecting Method

3.3 Data Analysis Techniques

- vi -

PAGE

4 i

iii

viii

26
27
29
31
32
34

35

36

37

48

hd
55
57

61



CHAPTER 4 =

3.4 Limitations of Methodology

N~ - Yo N N B

FINDINGS AND ANALYSIS

-

4.1 Insurers
4.2 Policyholders

4,3 Salespersons

CHAPTER 5 ~ CONCLUSIONS

5.1 Insurers
5.2 Policyholders

5.3 Salespersons

CHAPTER 6 - RECOMMENDATIONS

FOOTNOTES

BIBLIOGRAPHY

APPENDICES

6.1 Insurers
6.2 Policyholders

6.3 Salespersons

- vii -

62

672

64
65
79

95

117
118
123

126

131

132

134

136

138

140

142



