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ABSTRACT

The title of this study is to measuring job performance by using factors of
use Instant Messaging in Majlis Daerah Raub, Pahang. This study has three
research objectives. The first objective is to identify the factors that influence
employee use the Instant Messaging as a tool of communication towards job
performance among employees in Majlis Daerah Raub. The second objective
is to identify the level of job performance when employees use Instant
Messaging as a tool of communication in organization towards job
performance. The third objective is to determine the relationship between the
usages of Instant Messaging as a tool of communication towards employee’s
job performance in organization. This study utilised convenience sampling
techniques. The data collected by using questionnaire that required respondents
to rate the job performance in the organization. The questionnaire was
distributed to all respondents by hand in the workplace and all the result
analysed using Social Science Software (SPSS) version 20. The finding of this
research is positive which there significant relationship between the Instant
Messaging towards job performance among employee at Majlis Daerah Raub.
The most important factor that impact to job performance was the job-related
task. There are several recommendations based on the research study about the
Instant Messaging as a tool of communication towards job performance at
Majlis Daerah Raub should provide a training program to their employee
regarding on the practice of using Instant Messaging to ensure the entire
employee will familiar to use Instant Messaging equipment and application

provided in the organization.



ACKNOWLEDGEMENT

First of all, I would like to express my gratitude to all those who gave me the
possibility to complete this research especially to Allah S.W.T because without His
blessing, it is possible to me to complete this research.

Next, I want to express millions of thanks to all lecturers for their guide and
willingness especially to my research supervisor, Puan Zarirah Binti Zamakhsari who
gave me brilliant ideas to commence this research. Thanks you for her supports and
advice given that enable me to complete this research on time.

My sincere thanks also goes to my industrial training supervisor, Encik
Mahyuddin Bin Yusof, Assistant Officer of Enforcement Department because of his
willingness to help me even it is hard for me to find materials and data related to my
research.

I am deeply indebted to my parents who help and always support me. Also to
my friends, big thanks from me for stimulating suggestions and encouragement helped
me in all the time of completing this report.

Last but not least, I would like to say millions of thanks to all of the
respondents because of their willingness to spent their time to answer the
questionnaires and also to those who contribute their helped and indirectly in order to

completing and making this research.

Nurizan Binti Yaakob
December 31, 2015
Faculty of Business Management

Universiti Teknologi MARA



TABLE OF CONTENTS

Page
ABESTRACT .niccommmomosmssuvusssssnsssssssssintasss st ioasemss s s5ssssysis s sseaseni s ssessis e s s i
ACKNOWLEDGEMENT ...ttt e e i
TABLE OF CONTENTS....cciiiiuimtcummmmmmmesrennsnsssstesssiensssssrsnsnonmsassssnsanssss iii
LIST'OF TABLE .. oo ocimmnecs s stsnmimsms sneiansansasssnanssssesnoncassassrassasashos i ihgssssasass \%

LIST OF FIGURES....cssveasmmmsmnemsssmmmmannmsinssmnssmnsmmsiasmsmmsnsssimsssss Vil

CHAPTER 1

INTRODUCTION . c.x0sssxsnnssnrynsnsnshsnsessnsnssssssnssnsesenssssossnsmssssssasasspassass 1
Backgrauind of the StAY......cccesssesssmmsmssssssnssanssissssssrmmmsssvsmsees 1
Statement of the Problem...............ooiii e 3
Research Objective. . ......o.viiiniiiii e 4
Research QUESTIONSssewsnimmmmmsmsmssssimisss e e s m s s e s s e 5
Research Hypothesis. ... .....o.oiiiiiii e 5
ot P05V TE8 Uy (e o) 17 117 SRS W OO 5
LAitation of SHIAN. «.uomsasswansimsssss i 155 5058 s awss masamamsssmss ssesamams 7
Definition of Terms ........ooiiiii e 7

CHAPTER 2

LITERATURE REVIEW. o vsmusvsunssnsasunsssssssonsnssis ks s 658 b8 s sapessnsvsnsiss 10

[nstant Messaging in Job Perforti@iice. . csessssevmssssmsmanrmnsesseasnsomssmssl 0

Knowledge Sharing in Instant Messaging Application....................... 12
Job-Related Task in Instant Messaging Application.......................... 13
Personal Matter in Instant Messaging Application........................... 14
Conceptual PraMEWOTK. .. .- ssnisumnomimsisimmomennnsssims s o ess HEmssn s rs 16

CHAPTER 3

METHODOLORY.......os0essnsis snmunsenasehssesnvss sussaessssssssnsnsans s assneayssmosnis 17
RESERECH IDBSIRIN craoimnicrs s mossmssnasans iss b b inss 55 H MRS sbap CREEH TS KA HUHEES 17
Sampling Frame. ... 17
POpulation. ... ..o e 18
Sampling Technique ... 18

SAMPIE SIZE v suinissnnssuminiesusemsmssnssusasssnsssmensssevn seseas sy ammsems e 18



CIREaE AREITRIS ..o trmoinimear e A S SRR A Lo A A EE S SAAEEE £ B § 41 508 SERATRZS 19
Data Collection Procedure. .............cooiuiiiiiiiiiiiiiiieiee e 19
Research INSIOMENE. .o vsmmmunpssmssmmmmmmensasns ss 5 5 55 55 § 5 & £ sauiemssssins 19
Validity of Instrument.............ooouiiiiiiii e 21
DD BMBWIR o1 mrmieins simsmmsnis s XK H AN T S SRt S R 21
Plati Data ADBIYRIB. « - :.5x.0.000m 06 s cnnpnonmissnasnssrsss s messass g amsmmamsssss i 22

CHAPTER 4

FINDINGS AND DATA ANALYBES .. comnsrasmmsmnssesrsssnssnmnsssnssssmsnsssnmmmsana 23
9076 T T R e 23
DeNOPAPIIC IIABAL .. e moem e msrmcmsrmcinb b R i 686 il 54 S0 i A 24
Reliability TesSt. ... e 33
DESERIPIIVG. » cvs a5 sxssmusmmmasmnssmmsmsm v on s aaas s b S54 1 A5 50 308 305 b bbb 3 AT 37
COITRIAUDTL. i 15 1 24 sbiiemmmmememsmsm s S ERAS b Ad  A E R SR sk 39

CHAPTER §

CONCLUSIONS AND RECOMMENDATIONS.....cccciieiuiiiuiinrrninrnracin 42
INIEGAUCHION. visivmicem s amsmnsarnsmays s s swibbbd vt b SRS Sk 42
Demographic Baskgrount . usssssssomonenonsmassvsmsms i inssnsssmsssssasms 42
Rescarch ObJECIVE 1.:::msnvssesssincsvemmnmmmunammssossms sswsisasms sxmsmmmi 42
Research Objechive 2. ...ocvvveinvesuscassmswonmspeniis s 35S L9 vk ben 43
Research ObJective 3... ...t 44
RECOMMENAALIONS .. occcnonornnssmsonsssnemosisssssssnsbssnsseessensssssammansin 44
Recommendations for Future Research..................coooiiiiiinn. 45

REFERENCIS. ... ccauvuscasensssnssasssasesnsasasasssasssmmsssassissssssspissssessains 47

APFPENDMEES. . oo camnsmvsosnnsvusssresssss snassssin dnns muhdsREEay 455 St i3 S1easianise A
Cover Lotler.. .. v crrvvrssnmpmmssssnmumenssmsmusmuemsmabsbsiy s 35 va sxidsiis ol A





