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ABSTRACT 

This is a student-led report on the student's activities during the Industrial Training course 

(IMC690). This course required for all students before they can complete their bachelor's 

degree in Bachelor's Degree in Information Science (hons.) Library Management (IM244). 

This paper report consists of activities, projects, knowledge applied and work environment 

during a five month of internship with library institutions of University Malaya. The students 

also need to posted data about the library background, services, facilities and collections 

especially on this report which is in library institution University of Malaya. At the end of this 

report, a number of limitations and recommendations were added to anticipate the organization 

consideration to build more efficient services. 
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