A STUDY ON CREDIT FACILITIES
AND THE SUCCESS OF THE SPECIAL SCHEMES

IMPLEMENTED FOR SMALL BUSINESSES

A PAPER SUBMITTED TO THE MARA INSTITUTE OF TECHNOLOGY
IN PARTIAL FULFILLMENT OF THE REQUIREMENT FOR THE

ADVANCED DIPLOMA IN ACCOUNTANCY

BY

NAME SAPIAH BTE MAT PIS

STUDENT NUMBER

DATE : MAREH 1991



TABLE OF CONTENTS

ACKNOWLEDGEMENT

ABSTRACT

LIST OF TABLES

LIST OF FIGURES

Chapter
1 INTRODUCTION
Introduction
Objectives of the study
Methodology ,
Scope and limitation.of the study
2 LITERATURE REVIEN
3 DATA COLLECTION
4 ANALYSIS OF ‘bAaTA
b} RECOMMENDATIONS AND CONCLUSION
BIBL I10GRAPHY
APPENDICES

APPENDIX A - Nature of Trade of Small
Businesses

APPENDIX B — Sample of the Questionnaire

APPENDIX C - Factors Considered as a
"Satisfactory Appraisal” and
the Guarantee Extent Given By
CGC

ii

iv

AN -

o

10

14

43

46

47

48-51

DE2— IS



ACKNOWLEDGEMENT

1 would 1like to take this opportunity to express my

appreciation to my pagents, and
for the support that they have given me all
the way from my Diploma to the Advance level.

I would also like to thank my Advisor, Puan Rodziah Abd
Samad, for her time and willingness to share her ideas with
me. My gratitude also goes to all the aother lecturers who
have indirectly gave me a helping hand for me to complete my
study.

Last, but not least, I wish to express my appreciation
to the credit officers and respondents of the gquestionnaires
for imparting their valuable information for my study. I
would also like to thank all my coursemates for their

willingness to share their ideas and opinion when I needed it.



ABSTRACT

In Malaysia, the small business entrepreneurs seem to
have the attention of the Government. The Government has
implemented various Schemes and established Credit Guarantee
Corporation Malaysia Berhad (CGC),’a company that 1s suppose
to be a benefit and assistance to them. The question here is,
are all the efforts of the Government really appreciated? Are
all the entrepreneurs aware aof the various Schemes
implemented for them with the objective of assisting any
individual, partnership or company. Do they really go to the
financial institutions to obtain financial help or just turn
elsewhere to look for funds 7

To be able to have some idea for the above, the various
credit facilities are exposed by obtaining infarmation from
interviews conducted with some of the representatives of the
financial institutions. Questionnaires are then distributed
to the small-scale entreprises (S55Es) to inquire on their
usage of any of the facilities and also their awareness of
the various Schemes and CGC.

The findings from this study, shows that 40%Z of the
respondents utilise their own savings and borrowings from
friends and relatives to start their venture and the 60%
utilise bank loans, government agency loans and leasing apart
from their own savings. When enquired about their knowledge
on the Schemes implemented and the CGC, majority of these

respondents are not aware of the existence of these GSchemes
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and also CGC. Therefore, it seems that the Schemes
implemented atre not able to "reach" all the entrepreneurs.
From the information obtained too, it seems that the
financial instiﬁutions have not been able to form an image of
a "helping body" to all the entrepreneurs, especially those

who obtained their capital from own savings and borrowings

from friends and relatives.
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