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CHAPTER ONE: INTRODUCTION TO COMPANY 

1.1 Taiping Municipal Council  

Taiping Municipal Council (TMC) was established on 1 September 1979, when Act 1714, Local 

Government Act 1976 was written. TMC, with the area of 186.46 sq km, is a combination of 

eight Local Government Administration Boards. This area encompasses the town centre and 

fringes. 

 

Figure 1: Development history of Taiping administration 

 

Taiping Municipal Council role is to plan and pattern the future of the council area in providing 

the municipal services to fulfil the basic requirements of the community in the area. To achieve 

this aspiration, TMC has formulated its vision, that is to make Taiping Municipal Council area 

a peaceful, beautiful, organized and dynamic area.

The establishment of the Sanitary Board in 1874

Township Board was established through Board Act Chapter 
137 in 1930

Financial Autonomous Municipal Council (with an area of 33.67 
sq km) in 1956

Local Authority Administration Board (with an area of 33.67 sq 
km) in 1st July 1977

The establishment of Taiping Municipal Council (with an area 
of 139.89 sq km) in 1st September 1979



 

1.2 Logo

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Taiping Municipal Council Emblem 

Taiping Municipal Council emblem shown that wide grassy space as the strength community 

stood and paper with word Taiping (Thai-Peng) which the meaning of everlasting peace. 

 

 

 

TMC Emblem 

His Royal Highness Paduka Seri 

Sultan Yusuff Izuddin Shah Ibni 

Almarhum Sultan Abdul Jalil, Darjah 

Utama Seri Mahkota Negara accept 

to use this logo for Taiping Municipal 

Council 

 

Crown 

It is symbolise Taiping as capital of 

Perak once ago. 

Shield sides 

Both tigers shown as protector of 

the community.  

 

Shield 

It is inspired by tin discovery in 

Taiping. Tin become a symbolise of 

Taiping. Also on the shield shown that 

paddy stalks describe as unity and 

harmony. 



 

 

1.3 Organization Chart 

 

 

 

Figure 3: Taiping Municipal Council organization chart 
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1.4 Aim and Objectives 

i) Aim 

Ensuring the Taiping Municipal Council community comfort by the enhancement of the service 

quality, planning and control, as required, in line with the current government policies. 

ii) Objective 

• To improve the quality of life by providing the best and quality services and municipal 

amenities. 

• Plays a role as the government vehicle to achieve the National Development Policy 

aim. 

• Controlling and planning all developments within the judiciary area of Taiping Municipal 

Council according to the Council's policies. 

• Promoting social, physical and economic development as well as an organized, 

efficient and economical land usage development. 

• Providing and implementing infrastructure facilities, as well as proper level of 

maintenance. 

• Carrying out landscaping and beautifying projects, as well as maintaining the 

recreational facilities, public gardens to create a harmony environment. 

• Ensuring the Council departments' management and administration runs efficiently, 

effectively and systematic. 

• Creating good relationships with other departments and agencies pertaining to Council 

matters. 

• Controlling and ensuring good sanitation within the Council area. 

• Providing and holding community programmes in achieving tranquillity and a high and 

sustainable quality of life.



 

1.5 Administration Area 

i) TMC administration area covers an area of 186.46 sq km (i.e. 18,646 hectares,16.46 sq km 

comprises of 12 areas): 

 

Figure 4: Taiping Municipal Council cover area 

 

ii) 111.47 sq km of the area is the operation area. The area that receives the municipal services 

and is charged the annual assessment tax. 74.99 sq km is a control area. The area that is not 

provided with the municipal services, but with controlled development. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Batu Kurau Kamunting Assam Kumbang Jebong

Tupai Bandar Taiping Pengkalan Aor Simpang

Sungai Limau Bukit Gantang Trong Sungai Tinggi



 

1.6 Taiping Municipal Council Function 

  Organizational Functions – TMC 

1. Planning and controlling the development, including approving the Layout Plan, Site 

Plan and Restructuring Planning Plan. 

2. Controlling the buildings, including approving the Building Plan. 

3. Permit Application and issuing Certificate of Fitness for Occupation. 

4. Licensing and controlling business premises, temporary permits, hawkers and 

advertisements licenses. 

5. Providing services, food quality control, food sale centres hygiene and contagious 

diseases control. 

6. Monitoring and maintaining the town and interesting landscapes. 

7. Constructing and maintaining the drainage and traffic systems. 

8. Providing and maintaining the public facilities such as the markets, halls, sports 

complexes, swimming pool, children playground, bus stops and others recreational 

facilities. 

9. Managing and maintaining the zoo. 

10. Continuously upgrading the basic facilities and community socioeconomic to a higher 

level. 

 

 

 

 

 

 

 

 

 

 

 



 

1.7 Building Department 

1.7.1 Introduction 

The department functionally as gives approval to the developer for new construction, 

customer advisor regarding building plan approval and permit. 

1.8 Organization Chart 

 

Figure 6: Building Department Organization Chart 
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Reza bin 
Hashim

Pen Jurutera 1:

En Norazmi bin  
Mohd Yusof

Pembantu 
Tadbir 1:
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Tadbir 2:

Pn Norzeahan 
bt Mohd Ishak

Pembantu 
Operasi:
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Pen Jurutera 2: 

En Nizwal bin 
Mohamad Tarmizi

Pelukis Pelan:

Pn Nor Haslina 
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1.9 Building Department Activities 

1. Building Plan Approval Process 

a) House scheme             

                                 MAJOR 

b) Renovation 

 

c) Renovation                                                               

d) Temporary work permit        MINOR 

 

2. G12 (CCC) Supportive Letter process 

3. Certification of Compliance process 

4. Permission 

5. Permit process for any work that include construction work 

6. Law enforcement of Uniform Building by Law 

7. Take action on illegal construction or building 

8.  

1.10 Practical Training 

My practical training at Taiping Municipal Council start on 11 October 2021 until 30 

January 2022. I got placed at building department. As a practical student I was given task by 

their staff to handle the registration for building plan approval. Based on this experience I 

studied the process before the construction start. I questioned myself, “Why they need an 

approval to built a house or any others building?”. Now I understand, it stated in Act 133 Street, 

Drainage and Building 1974 section 70, written that any new building needs to submit plans 

to the local authority. While practical training, I get to know other process after file registration, 

they are several phases before the plan got approved. The phase include documentation and 

drawing plan checking by responsible staff. In Taiping Municipal Council, building department, 

they separated each type of building by code, for example G1 refer to house scheme or G2 

refer to bungalow. It will be easier to search file to update the status. 

 

 

 

 

 



 

CHAPTER TWO: INTRODUCTION TO BUILDING PLAN APPROVAL  

2.1 Building Plan Approval  

Building plan approval refer to process of giving permission to start a construction by local 

authority. It stated in Uniform Building by Law 1984, Street, Drainage and Building Act 1974 

(Act 133). 

Objective of building plan approval 

• Control any development in the area to make sure it suitable, safe, suitable 

development area including working area and follows building by laws. 

• Any development must follow standard by local authority 

 

2.2 Building plan drawing detail 

According to UBBL, By-laws 9 stated about scale of plans that must be follow by the 

applicant before submit to local authority. The important part on plan that need to fit to its scale 

is site plan, key plans or location plans and building plans.  Stated in UBBL, By-laws 10, the 

plans required site plans showing: 

• The building lot along with lot number 

• Road access to the building 

• Dimensions of the lot 

• Show complete lines of drainage and proposed drains 

• North point 

• Shows boundaries between the proposed building 

• Shows any adjustment regarding street, river or drainage improvements 

Next, for building plan need to show floor plan that include dimension of rooms and 

thickness of walls, dimension of door and window openings, show permanent drainage 

with arrows flow and shows rooms names and uses. Building plan need to be detail, if 

there any additional level must show, height of storeys, staircases, any ventilation or 

openings and roof detail. By-laws 10 stated building plan need to show front, rear and 

elevation side.  



 

These documentation needs to submit at local authority through One Stop Centre (OSC). 

Documentation needs to prepare by Professional Architect or Principal Submitting Person 

(PSP).  

2.3 Building Plan Approval Process 

 

 

 

Figure 7: Process 1 

Process 1: Pre-Consultation 

This graphic show the process of applicant prepare required documentation approve by 

technical agencies which is water operator of the state, Tenaga Nasional Berhad (TNB) 

regarding electric supply, MCMC for Network Facilities Providor (NFP) and land office to 

approve the types of land use. This process need to be done before submit any construction 

work to the OSC. 

 

 

Applicant

Water Operator

TNBMCMC

Land Office



 

 

Figure 8: Process 2 (i) 

Process 2: Plan Approval 

After the Principal Submitting Person (PSP) complete all documentation from the agencies, 

they can submit the project to the local authority for an approval. Plan approval process have 

15 step to get approve by local authority. 

 

 

 

 

Applicant/PSP OSC
Land Matters (State 

Land Office)

Planning 
Permission 
(Planning 

Department)

Building Plan 
Approval (Building 

Department)

Engineering Plan 
(Engineering 
Department)

External 
Technical 
Agencies



 

 

Figure 9: Process 2 (ii) 

Next step, One Stop Centre (OSC) held a community meeting that include all council 

and land office to identify any problems or issues. OSC department will compile all the issues 

and inform to applicant. 

Continue: 

 

Figure 10: Process 2 (iii) 

OSC
OSC Community 

Meeting

i) Internal or External 
Technical department

ii) Full council meeting

iii) Land office

OSC compile all the 
issues

Applicant

Applicant (Deposit notification)
OSC (Distribute notices to the 

agencies)

i) Building department

ii) Engineering department

iii) Water Operator (IWK)

iv) DOSH or other agencies



 

Final process before building plan got approve, the applicant must prepare letter to 

declare start construction work to OSC. OSC will inform all the agencies including building 

department, engineering department, water operator which is Indah Water Konsortium (IWK) 

and other agencies that related to start the construction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CHAPTER THREE: CASE STUDY OF TERRACE HOUSE AT TAMAN BEAUTY, MUKIM 

SIMPANG, TAIPING, PERAK 

3.1 Introduction to case study 

 The case study located at Taman Beauty, Mukim Pekan Simpang, Daerah Larut dan 

Matang, Taiping, Perak. The house type is a two-storey terrace house. The ground floor have 

lounge area, one bedroom, kitchen and toilet, meanwhile the first floor have three bedrooms, 

family area and three toilets for each bedroom. The architect that responsible to design the 

house is Choy Kee Foong. 

 

Picture 1: Form A  



 

 

Picture 2: Key Plan 



 

 

Picture 3: Site Plan I 

 

 

Picture 4: Site Plan II 

 

 



 

 

Picture 5: Ground Floor Plan 

 

 

 



 

 

Picture 6: First Floor Plan 



 

 

Picture 7: Roof Plan 



 

 

Picture 8: Front Elevation 

 

Picture 9: Back Elevation 



 

 

Picture 10: Left Elevation 

 

Picture 11: Section A-A 

 

 

 

 

 

 

 

 



 

CHAPTER 4: PROCESS AND PROBLEMS IDENTIFY OF TERRACE HOUSE AT TAMAN 

BEAUTY, MUKIM SIMPANG, TAIPING, PERAK 

4.1 The process of building plan approval 

Process 1: Pre- consultation 

The Principal Submitting Person (PSP) or Professional Architect, gather all documentation 

from agencies which is TNB, Lembaga Air Perak, submit all documentation to the One Stop 

Centre (OSC) department at Taiping Municipal Council.  

Process 2: Plan approval 

After submit to One Stop Centre (OSC) department at Taiping Municipal Council, the process 

continued in local authority. OSC department sent the documentation to planning department, 

building department and engineering department. In building department, the responsible 

secretary or Pembantu Tadbir will process to registered the file to update in system call e-

bangunan. There are several forms use for registration which known as Form G04.  

 

Picture 12: Form G04 



 

 

Picture 13: Form G04 

Next, complete file with documentation and plan will check by responsible staff which is 

Pembantu Jurutera, En Norazmi bin  Mohd Yusof. En Norazmi in charge to check all new file 

regarding bungalow house. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4.2 Problem and issues 

Submission of building plan approval for this project is in 2017. The project delayed 

almost a year due to. The project starts on 31st July 2019 and finish in early 2020. The project 

faces several issues which is incomplete drawing plan. The architect unable to submit seven 

drawing plan to the local authority with full requirement. 

The issues: 

i) The height of building not more than 45ft 

ii) Not shown complete amounts of stairs on plan 

iii) Not shown stairs elevation 

iv) Gate elevation not relevant with the plan 

v) Not shown the other section for other building nearest the house 

 

Picture 14: Form G05 - Comment from the head of building department 

 

 

 



 

 

Picture 15: Comment from OSC meeting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CHAPTER FIVE: RESULTS AND DISCUSSIONS 

5.1 Results and discussion 

The problem that usually face by owner for their house construction is delay. It can 

happen anytime during construction phase. It can happen during building plan approval 

process or it can happen at construction site. For this case study at Taman Beauty, 

Simpang Taiping, Perak, the house construction delay for a year because of several 

mistake on drawing plan and other problems that confidential to explain. The applicant 

took time redo correction for drawing plan to resubmit to local authority. 

From the issue, we notice that it is important to have double check on drawing plan to 

avoid any mistake. Every tiny detail that missed turn into delay that can waste money and 

time to complete the construction. 

 

5.2 Conclusion 

Development happens every decade to improve people live in the future. What we 

learn from it is every development have its own function to the community. This is why 

important to have laws and proper legislation before start develop new building which to 

have safe and strong structure to the occupant safety. 
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