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ABSTRACT 

 

Recently, most of organizations are fully aware of importance of employee performance, 

increasing employee performance or to find out the ways through which high level of 

employee’s performance can be achieve is becoming one of the decisive factors for any 

organization success. 

The research aimed to determine the factors affecting the employee performance of 

employees working at Dermaga Sari Sdn Bhd, through identifying the variables include 

motivation, training, human capital. This study is quantitative in nature and aimed to find 

out the relationship between above mentioned variables and employees’ performance in 

Dermaga Sari Sdn Bhd as a sample based on 200 employees. 

The study will be analyzed by applying multiple regression analysis using SPSS software 

because there are four variables and their affects have to be seen on the performance of 

the employees. The results of the study revealed in a specific case and researcher 

concluded that among four above-mentioned independent variable, there are three factors 

including motivation, training, and human capital have direct effects toward employee 

performance. 
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