S

THE RELATIONSHIP BETWEEN JOB STRESS, JOB SATISFACTION,
ORGANIZATION COMMITMENT AND TURNOVER INTENTION

SUHA BINTI AMRAN

2016686362

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOUR (HUMAN RESOURCEYS)
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITY TECHNOLOGY MARA

MALACCA CITY CAMPUS

JUNE 2019



ACKNOWLEDGMENT
Praise be to God for giving me the health, strength, patience and perseverance to carry
out this research. My research would not have been possible without the guidance of my
advisor, Dr Ahmad Azman Bin Mohd Anuar. | am indebted to her for her unfailing
support and her recommendations and she always believed in my capabilities. | am truly

honoured and humbled to have had such a dedicated advisor.

My appreciation also goes to my HR Manager, Mr Azmi Bin Ibrahim and all staff in
Malaysian Maritime Academy Sdn.Bhd (ALAM) who shared valuable insight and
facilitated my work. Also helped me to be a better worker, to get a new skill, knowledge
and boost my confident level. My special thanks go to all respondents from Malaysian

Maritime Academy Sdn. Bhd for their time and effort.

I owe this accomplishment to my friends, who has always been there, listening through
tough moments and give a great support. Last but not least, | extend my deepest
gratitude to all my family members, for their support and prayers, always standing by me

and their encouragement support are the pillars to my motivation. Thank you so much.



ABSTRACT

Organization invest a lot of investment on their employees in way of recruitment,
induction, their training and development, maintaining and retaining them within their
organization. Therefore, this research paper seeks research is to determine factor that
influence turnover intention among employee in organization at Melaka The main
objective of this research was to highlight the factors influence turnover intention among
employee at undisclosed organization in Melaka. This study focuses on several factors
that influence turnover intention were analysed such as the determinants of job stress,

job satisfaction and organization commitment.

Self- administered questionnaire as a tool for collecting data and the research is
guantitative study. Data were collected in 100% percent from the 134 respondents, who
came from the total population of 134. Statistical Package for the Social Science (SPSS)
Version 20 Software was using in this research for data collected. Reliability test,
frequency distribution, descriptive analysis, Pearson correlation analysis and multiple
regression, were converged using SPSS. The results indicate that job stress has positive
significant contribute on turnover intention. Also, job satisfaction and organization

commitment has influence on turnover intention.

KEYWORDS: Turnover Intention, Job Stress, Job Satisfaction and Organization

Commitment
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