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ABSTRACT

Since banking has become one of the important service sectors in the industry,
customer satisfaction on the products provided by them is very crucial for the Islamic
institutions. This is because, Islamic institutions need to compete relatively with the
conventional one in the dual banking system in Malaysia nowadays. (Abdullah and
Dusuki, 2006). Therefore, in order to achieve customers’ satisfaction on the products
provided especially the financing products, bank need to understand well the factors
that influence the customers to involve in Islamic banking product and services. For
instances, if the pricing factor is most influence, the bank need to emphasize more on
the price so that it beneficial customer more than conventional bank. Despite of any
variables that are most influencing, bank will be able to take a corrective measure on
how to improve their products and services more. Thus, this research aim to
investigate the customers’ intention on using the Islamic financing related to the
identified variables. This research is specifically studies on staff in Inland Revenue
Board of Temerloh, Pahang. This research is based on data obtained from a set of
questionnaires distributed to the staff in the organization. The data obtained was then
analyzed to evaluate the most important determinants that influence customers’
intention to use Islamic financing. The research expects three determinants are
significant which are attitude, social influence and pricing variable. It is hope that the
result that come out from the study can contribute to the improvement in the Islamic
financing usage among customers.
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CHAPTER 1

INTRODUCTION

1.1 INTRODUCTION

Islamic banking is defined as a banking system that is based on the principles of
Islamic law (also known shariah) and guided by Islamic economics (Nasser &
Muhammed, 2013). There is a quite of differences between Islamic banking and
conventional one. Because, in term of the objectives itself, Islamic banking has always
been targeting on achieving the Al-Falah. Whereby, conventional banking is merely
based on maximization of profit. The concept of transactions among both types of
banking also differ whereby Islamic banking practices selling and buying while
conventional perform the transaction merely on debt basis only. In Quran there are also
verses that state the permission of trade in transactions but obviously prohibited usury in

everyday transactions.

“dnd Allah has allowed trading and forbidden usury” (Al-Bagarah 2:275)



