RELATIONSHIP OF TRAINING AND DEVELOPMENT ON
EMPLOYEE PERFORMANCE

MOHD SYARIFUDDIN BIN SISWO
2017420912

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (HUMAN RESOURCE MANAGEMENT)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
MELAKA KAMPUS BANDARAYA

JUNE 2019



ACKNOWLEDGEMENT

First and foremost, my gratefulness goes to Allah SWT for giving me the

strength and patience to complete this research as to fulfil the requirement of the faculty.

My appreciation also goes to lecturers at UiTM, especially my advisor Dr. Irzan
Ismail for giving me the most beneficial assistance and offered many comments and
suggestion throughout the development of this research. He has been providing me with
necessary information regarding the direction and any possible errors that could have
come out of thie research. As | would be lost without his guidance and constant

supervision.

A lot of thanks also given to all the employees that took part in the survey. |
really appreciate the time they took to answer my questionnaire and provide me with
data that | can use for this research. Also thanks to the management for giving me

permission to distribute my questionnaire

Finally, | would like to express our deepest gratitude to my beloved family, as
well as my friends for their moral support and understanding. Their support either
directly or indirectly with the best of their abilities have help me in completing this

project with a possible success.

Thank you.



ABSTRACT

The research objective is to examine whether training and development which
include on the job training, off the job training and coaching have a positive relationship
on employee performance. The target respondent are staffs who are working at Pejabat
Tenaga Kerja Kluang, Jabatan Kerja Raya Kluang, Pejabat Tanah Daerah Kluang and
Majlis Perbandaran Kluang. The quantitative research approach was adopted using five
point likert scale questionnaire and the data collection managed to achieve a percentage
of 74 percent which is 111 questionnaire returned which was derived from a total of
150 questionnaire. The collected data will be analyse using Statistical Package for
Social Science (SPSS) software. This research engaged convenience sampling
technique. Descriptive analysis, reliability analysis, pearson corrletion analysis and
multiple regression will be used to analyse the collected data. The result shows that
on the job training and coaching has positive and significant relationship with employee
performance. Future researchers are recommended to focused on other sector such as
private or business sector to explore the employee performance based on the training

and development.
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