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ABSTRACT

Malaysia is one of the developing country which also can stands together with
other developed country in this world. However, it is quite disappointing when according
to Employment Provident Fund (EPF), there were only 22 percent from 6.7 million active
contributors have enough funds to retire. Moreover, it is also stated that one of the cause
of this situation happens is because of Malaysia’s low salary structure. This can be
strengthen by 89 percent of the working population earns below than RM 5,000. This is a
serious problem to be catered and everyone must do something in order to secure their
retirement life. According to previous research conducted, it is proven that private sector
employees were confident pertaining to retirement planning as they are financial literate,
have clear goals and their positive attitude towards retirement. Thus, this study was
conducted to discover whether private sector employees in Kuantan, Pahang are
confident about their retirement planning. This study had been using retirement planning
confidence of private sector employees as dependent variable, while for independent
variables are financial literacy, goal clarity and attitude towards retirement. The results
from this study shows that all independent variables are accepted which are the p value is
below than 0.05. Hence, all independent variables in this study which are financial
literacy, goal clarity and attitude towards retirement are significant and can be conclude
that private sector employees in Kuantan, Pahang are confident regarding their retirement

planning.
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CHAPTER 1

INTRODUCTION AND BACKGROUND OF STUDY

1.1 INTRODUCTION

This chapter consists of nine sub-topics which focusing on background of the
study, including overview on retirement planning confidence, problem statement,
research questions, research objectives, significance of the study, scope of the study and
also limitations of the research conducted. This chapter targeted to give a slight view on

what is this project paper is all about.

This paper will be discussed on the relationship between both, for dependent
variable, which is retirement planning confidence and independent variables which are
financial literacy, goal clarity and attitude towards retirement. More data and information

pertaining to this topic will be further discussed in the next chapter.

1.2 BACKGROUND OF STUDY

According to Merriam-Webster Inc., (2014), retirement can be defined as the act
of ending one’s career or the period where the parties have permanently quitted a job or
career. Retirement planning confidence is one of the crucial things to be considered for all
employees in public and private sectors. Most of the employees in both sectors are
contributing to Employee Provident Fund (EPF) which were proven not enough to funds
his or her life for more than ten years. In addition, according to Employees Provident
Fund (EPF), considering the increasing in retirement planning problem, they have set an
amount of RM 196,800 which is RM 820 every month for the retirees to continue their

life for the next 20 years. Unfortunately, only a few of them owns such amount of money



