4

S

THE INFLUENCING ROLE OF PERCEIVED ORGANIZATIONAL SUPPORT AND
KNOWLEDGE SHARING ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR

SITI NOR HIDAYAH BINTI ABDUL RAHMAN

2015229472

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (HUMAN RESOURCEYS)
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA
CAWANGAN MELAKA

KAMPUS BANDARAYA MELAKA

JULY 2018



ACKNOWLEDGEMENT

Firstly, our utmost gratitude goes to The Almighty Allah S.W.T. for His blessings of
good health and mental strengths as well as the inspiration necessary that have allowed me
to successfully complete this project paper. Without His blessings this would not be made
possible. Not to forget, | would like to express my sincere gratitude to my advisor Dr.
Ramesh A/L Krishnan for continuous support of this study and related research, for his
patience, motivation, immense knowledge. His guidance helped me in all the time of
research and writing of this thesis. | could not have imagined having a better advisor and
mentor for guidance me to accomplish this project paper. Without hi s support, | would not

be able to complete our project paper on time.

| also would like to express my gratitude to those who have helped me through this
process of completing this project paper. It is pleasure to thanks those who involved to make
this project paper possible. In addition, | owe my deepest gratitude to all respondents which
consist of employees of Urban Transformation Centre (UTC) Melaka. Who are willing to
answered my questionnaire which helps me to completing my project paper immediately.
Last but not least. My best regards and thanks to everyone who had involved in completing
this research paper either directly or indirectly. Thank you very much everybody for such

beautiful words of encouragement



ABSTRACT

Every organization needs the good citizenship behaviour for survive or prosper for
sustainability in industry. When organization have good citizenship behavior will make
organization retain their key employees, increase productivity and consequently lead to
higher profitability. The main aim of this study to investigate the most important presence
factor that lead to organizational citizenship behaviour which consist of perceived
organizational support and knowledge sharing at Urban Transformation Centre (UTC).
Another objective of this study was determine the influencing role of perceived organizational

support and knowledge sharing towards organizational citizenship behaviour.

Thus, the researcher used correlation research to interpret and determine the relationship
between identified variables and look for a relationship between them. The population for
this research was 150 populations and the sample size involve 110 respondents as referred
to Roscoe (1975) in Uma Sekaran book. Besides that, the researcher used non probability
sampling is a convenient sampling technique to complete this research. A set of
guestionnaires were used to collect the data, and the researcher used SPSS 2.0 DATA
software analysis to compute the correlation of the variables. Furthermore, the data were
analysed by using descriptive analysis, Pearson Correlation Analysis and Regression

Analysis.

Based on the result, perceived organizational support and knowledge sharing were
significant elements in nurturing the sense of belongingness and citizenship behaviour in
Urban Transformation Centre (UTC) Malacca. The implication of this research hopefully will
make contribution to the all industries, employees and employers in attempted to understand
the relationship between the factors that lead to organizational citizenship behaviour and

achieving the goals in future.
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