|

-

FACTORS INFLUENCING ORGANIZATIONAL PERFORMANCE IN
PEJABAT DAERAH DAN TANAH KUALAPILAH (PDTKP)

NABILAH ALYANI BINTI ABD HANIF
2015872788

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (HUMAN RESOURCE)
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

JULY 2017



ACKNOWLEDGMENT

Assalamualaikum w.b.t.

Alhamdulillah, first of all I might want to express my appreciation to Allah
S.W.T for giving me the plenteous direction and quality rendered during the entire

procedure of preparation of this research project.

I would like to express my compliments to certain people who have contributed a
lot for the completion of this research. My warmest gratitude goes to Madam Intan
Liana Binti Suhaime who is my respectable adviser. 1 would like to thank to her
advice, comments, guidance and helping me by using SPSS program throughout the

completing of this research.

Besides that, special thanks to Pejabat Daerah dan Tanah Kuala Pilah (PDTKP)
for allowing me to do the survey. Their staffs give a great collaboration and important

understanding in connection to the pertinent information gathered for the research.

In addition, | also would like to extend deepest gratitude to my beloved family
and my friends especially my classmates and group mate for their untiring support
and assistant. Lastly, my warmest regards and thanks to everyone who had involved

in finishing this research either directly or indirectly.



ABSTRACT

The purpose of this research is to identify relationship of factor influencing
organizational performance in Pejabat Daerah dan Tanah Kuala Pilah. This study was
divided into five important chapters named as introduction, literature review, research
methodology, findings, conclusion and recommendations. The dependent variable is
organizational performance and independent variables are job satisfaction, motivation
and employee’s behavior. In Chapter 1 this study discussed about the background of
the study and company, problem statement, research questions, research objectives,
definitions of terms, theoretical framework, hypotheses and conclusion. Next, in
Chapter 2 discussed about literature review on dependent variable of organizational
performance and independent variables of job satisfaction, motivation and employee’s
behaviour. Chapter 3 include the discussion of research design, sampling design, data
collection, data analysis and conclusion. Chapter 4 discussed about the findings in the
study which been run by Statistical Package of Social Science (SPSS) version 20.0.
Chapter 5 is regarding the result of this study conclusion and recommendations that
might be used for future researchers. From this research, all of the information will be
provided about the factors (job satisfaction, motivation, employee’s behavior)

influencing organizational performance in Pejabat Daerah dan Tanah Kuala Pilah.

Xi



TABLE OF CONTENTS

TITLE PAGE

DECLARATION OF ORIGINAL WORK
LETTER OF SUBMISSION
ACKNOWLEDGEMENTS

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATION

ABSTRACT

CHAPTER1 INTRODUCTION
1.0 Introduction
1.1 Background of Study
1.2 Background of Company
1.3 Problem Statement
1.4 Research Question
1.5 Research Objective
1.6 Definition of Terms
1.7 Theoretical Framework
1.8 The Hypotheses

1.9 Conclusion

Page

Xi

10
11
12

13



CHAPTER 2

2.0

2.1

2.2

2.3

2.4

2.5

CHAPTER 3

3.0

3.1

3.2

3.3

3.4

3.5

LITERATURE REVIEW

Introduction

Dependent Variables: Organizational Performance
Independent Variables 1: Job Satisfaction
Independent Variables 2: Motivation

Independent Variables 3: Employee’s Behavior

Conclusion

RESEARCH METHODOLOGY
Introduction

Research Design

Sampling Design

Data Collection

Data Analysis

Conclusion

Vi

14

14

16

19

21

24

25

25

26

28

32

32



	FACTORS INFLUENCING ORGANIZATIONAL PERFORMANCE IN PEJABAT DAERAH DAN TANAH KUALA PILAH (PDTKP)
	Submitted in Partial Fulfilment of the
	“DECLARATION OF ORIGINAL
	LETTER OF SUBMISSION
	ACKNOWLEDGMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 Introduction
	1.1 Background of Study
	1.2 Background of Company
	1.3 Problem Statement
	1.4 Research Questions
	1.5 Research Objectives
	1.6 Definition of Terms
	1.7 Theoretical Framework
	1.8 The Hypotheses
	1.9 Conclusion

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Organization Performance
	2.2 Job Satisfaction
	2.3 Motivation
	2.4 Employee’s Behavior
	2.5 Conclusion

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Sampling Design
	3.2.1 Population
	3.2.2 Sampling Technique
	3.2.3 Sample Size
	3.2.4 Sampling Frame

	3.3 Data Collection
	3.3.1 Reliability Analysis

	3.4 Data Analysis
	3.5 Conclusion

	CHAPTER 4 FINDINGS AND ANALYSIS
	4.0 Introduction
	4.1 Background of Respondents (Section A)
	4.2 Reliability Analysis
	4.3Pearson Correlation Analysis
	4.4 Multiple Linear Regression Analysis
	4.5 Hypothesis Testing
	4.6 Conclusion

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	5.0 Introduction
	5.1 Discussion
	5.2 Recommendations
	5.3 Recommendation for Future Research.
	5.4 Conclusion

	REFERENCES
	APPENDICES

