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Course Name
(English) 

COMMUNITY PHARMACY APPROVED

Course Code PHC670

MQF Credit 3 

Course
Description

The purpose of this course is to integrate pharmaceutical care into community
pharmacy settings. The student will be given an opportunity to refine their skills in
patient care, health and wellness promotion, communication skills and knowledge
needed to serve professionally in a competitive health care system. 

Transferable Skills Communication with the public in promoting health, patient counseling, managing
symptoms seen in the community. 

Teaching
Methodologies

Lectures, Blended Learning, Practical Classes, Presentation

CLO
CLO1 explain the concept of pharmaceutical care in community pharmacy
CLO2 apply communication skills to the public in promoting healthcare.
CLO3 recommend relevant supplements and/or therapeutic intervention in treating

symptoms seen in community pharmacy.

Pre-Requisite
Courses

No course recommendations

Topics
1. Introduction to community pharmacy
1.1) N/A
2. Nutrition and health supplements
2.1) N/A
3. Herbal supplements
3.1) N/A
4. Introduction to Over-the counter medicines
4.1) N/A
5. Introduction to group C products
5.1) N/A
6. Surgical and wound care products
6.1) N/A
7. Veterinary products
7.1) N/A
8. Roles of pharmacists in primary care
8.1) N/A
9. Value added pharmacy services- NRT
9.1) N/A
10. Value added pharmacy services - weight management
10.1) N/A
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Assessment Breakdown %
Continuous Assessment 40.00%
Final Assessment 60.00%

Details of
Continuous
Assessment

Assessment Type Assessment Description % of Total Mark CLO
Assignment n/a 5% CLO3 
Community Service n/a 10% CLO2 
Final Test n/a 20% CLO3 
Presentation n/a 5% CLO2 

Reading List Recommended
Text Paul Rutter 2017, Community Pharmacy. Symptoms,

Diagnosis and Treatment, 4 Ed., Elsevier Health sciences
Daniel L Krinsky. 2018, Handbook of Nonprescription Drugs:
An Interactive approach to Self-care, 19 Ed., APhA
Publications

Reference
Book
Resources

Alan Nathan. 2012, FASTTrack: Managing Symptoms in
Pharmacy,, 2 Ed., Pharmaceutical press

Article/Paper List This Course does not have any article/paper resources
Other References website Community Pharmacy Benchmarking Guideline 2016. 2016, 

Community Pharmacy Benchmarking Guideline 2016. , Pharmaceutical
Services Division, Ministry of Health.
https://www.pharmacy.gov.my/v2/sites/def
ault/files/document-upload/community-pha
rmacy-benchmarking-guideline.pdf 
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