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Executive Summary

The core objective of the internship is to fulfil the requirement as a Degree Students

to complete their studies. An intern has to prepare a reflection journal or report at the end of

the internship period but the main objective of the internship is for the students to apply their

knowledge in their area of studies in form of on-the-job training (OJT) at the industry. The

goal of the internship was to gain practical experience in the HR division of Kuala Lumpur

Convention Centre, Convex Malaysia Sdn Bhd.

As mentioned, the company that I chose to gained my practical experience is Convex

Malaysia Sdn Bhd or as known as Kuala Lumpur Convention Centre. The company nature of

business is organizing events and exhibitions. The duration period for my internship is 24

weeks starting from 1st March 2023 until 15th August 2023. I was assigned in the Training

Department among the Human Resources Division. My reporting supervisor is Ms Azlinda

Binti Omar, Training Executive.

There are lots of experiences that I gained here where the theory of the HR

knowledge that I learned during my studies being applied to. For example, assist in

coordinating and conducting events and trainings, setting an interview with internship

candidates and more. All of the soft skills that I’ve develop during my studies is well used

during working as an internship here.

This reflection journal or report also consists of the SWOT Analysis that I can come

up with during my internship period here. There are about 3 items for each Strength,

Weakness, Opportunity and Threats for this company. Aside the SWOT Analysis that I

figured, this report also contain the recommendation for each of the SWOTs. And ended with

the conclusion and future goals.
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Student’s Profile

01 PERSONAL SKILLS 02

BACHELOR OF BUSINESS ADMINISTRATION

such

2nd

Intan

Road Run

events

Received a total of 3 Deans List

3.94

MRSM JOHOR BAHRU
2013 -  2017

Pasir Gudang, Johor REFERENCES 04

Teamwork
Excellent

Mandarin

Beginner

Part Time at Cam y Dream Cafe
June 2019 -  November 2019

Received Deans List during

semester w ith GPA of 3.65

M icrosoft O ffice

Excellence

DIPLOMA IN ACCOUNTACY
UiTM Segamat, Johor

Award w ith the highest GPA of

in semester 2

WORKING EXPERIENCE 03

English Communication

skills

Intermediate

Malay

Communication skills

Excelent

• Appointed as "Wing Chief at

College

• Active in volunteering college events

• Active in participating

Open Minded Work Under Pressure
Excellent Excellent

BINTI MOHD NAFFREE
No. Tel:
017-7644925

Email:
aisyahnaffree@gmail.com

Address:
No 7114, Jalan Sri Putri 14/2,
Taman Putri Kulai Jasmine
Park, 81000, Kulai, Johor

Career objective set as 'Achieving
towards professionalism'
Currently studying as Bachelor of Business
Administration Human Resource
Management student at UiTM Bandaraya
Melaka
Diploma in Accounting holder at UiTM
Segamat
I am capable in working within last
minute period
Always entusiast to  learn and
undertake new experiences

EDUCATION

2021 -  2023

2018 -  2021

HUMAN RESOURCE MANAGEMENT

UiTM Bandaraya Melaka, Melaka

• Participate online events or activities

by clubs

• Experienced in handling events

as webinars and seminar

• Bake pastries and mix drinks
• Flexible working hours -  Manage time

during free time

Human Resources internship, Kuala Lum pur
Convention Centre
March 2023 -  August 2023

• Recruited in Training Department
• Come up w ith creative designs for

posters and video promotion
• Experienced w ith administrative work

Appointed as Vice President for

Persatuan Puteri Islam

Received 'Anugerah Pengetua' for 2

times

AZLINDA BINTI OMAR
Human Resource Executive

Kuala Lumpur Convention Centre

No. Tel: 016-2082407

Graduated as Second Upper Class

student

RAZKINA HAMZAH
Cafe Manager

Camy Dream Cafe

No. Tel: 017-7412060

5

USER

USER

USER

USER




