
CASE STUDY: THE ACCEPTANCE OF INVESTOR TOWARDS MAYBANK GOLD

INVESTMENT PASSBOOK ACCOUNT

AZHIARY BIN MAMIN

2006127177

BACHELOR IN BUSINESS ADMINISTRATION (HONS) (FINANCE)

FACULTY OF BUSINESS MANAGEMENT

UNIVERSITITEKNOLOGI MARA

SARAWAK

SEPTEMBER 2011



ABSTRACT

This study is to determine the acceptance of investor towards Maybank Gold Investment 

(MGIA) passbook account at Maybank Satok Branch.

The factors for independent variables are awareness on MGIA, the benefits of investing 

in MGIA, investor perception and investor satisfaction towards MGIA are expected to 

influence the investor acceptance towards MGIA.

Pearson correlation analysis is used to determine the difference between independent and 

dependent variables. The finding reveals that all independent variables do influence the 

investor acceptance on MGIA.

Reliability, frequency and descriptive analysis also used and based on the finding of 

analysis, it seem that majority of the respondents come from those age 20-50 years old 

with income range from RM2001 to RM5000. This indicates that this group are satisfied 

and accept Gold Investment at Maybank Satok Branch.
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