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ABSTRACT

This study examines guest participation in the green practices within hotel
establishments and the effect toward future behaviour. Green practice has been
recognized a practical tool for inculcating pro-environmental behaviour. In this new
fast-paced environment, there are continuous interests for extensive examination to the
classic belief of “behavioural changes”. The industrial changes happened in the
conventional hotels have heightened the need for the guests to bridging the gap with the
green behavioural intentions. The aim of this research is to examine the role of green
practices in the context of guest behavioural intentions that share similar interests to the
needs for community mobilization and participation in pro-environmental behaviour.
The main issue is centred on the immediate effect of green practices experience,
whether it would lead to an increase in the behavioural change willingness.
Alternatively, this study examines how the interaction with the green hotel will shape
the sense of responsibility in the individual green consciousness. In this context, there
are issues that need immediate attention specifically the mediation effect of trust and
behavioural benefit in materializing the actual future environmental behaviour.
Likewise, the idea of adaptation in green practices by pro-environmentalists remains
unheeded over time. The main objective of this study is to find out the relationship of a
green behavioural intention on the hotel guests. To examine the effects, five variables
have been selected where the green practices acted as the independent variable; green
trust as the mediator; behavioural benefit as the moderator; and future environmental
behaviour as the dependent variable. The use of quantitative approach has been selected
by interpreting the situation of concern in order to disclose hotel guests’ intention to
adapt green practices in the future. By measuring it based on their familiarity with the
green hotels, the data need to be gathered according to the study’s location and range.
Thus, it was decided that the best method for this study is convenience sampling because
of the unavailability of the sample frame in understanding the characteristic of the green
hotel guests. The sample size was set at 400, were the main criteria for selecting the
respondents are based on their past experience, or basic knowledge on green hotels. To
enable the sufficiency of the samples to test on the measurement model, the samples
were generated based on the acceptable sample size needed by using the rule of thumb
of 40 items x 10% overlapping factor. The data collection was completed through self-
administered approach by hand out the survey questionnaires to any potential
respondent who were present and also pertaining to requirements needed from
researcher’s screening questions. All data analysis was carried out using SPSS and
AMOS for Windows. In an attempt to investigate the significance relationships of
studied variables and further confirmation of how it affects each other which later bring
the basis for drawing applicable conclusions. Findings showed that all direct paths are
significant for the predictor and outcome variables. These findings may help future
researcher in strengthens the existing framework by providing additional evidence or
suggest new role in promoting green practices as there is abundant room for growing
body of literature albeit this topic is beyond saturated point.

Key words: Green Practices, Green Trust, Behavioural Benefit, Future Environmental
Behaviour



ACKNOWLEDGEMENT

First and foremost, | would like to express my heartfelt gratitude in the name of Allah
S.W.T, The Most Beneficent, and The Most Merciful. For giving me a room to grow
and also chances to recuperate after everything is falling apart through the opportunity
to embark on my MSc. Truly, this journey is indeed full of hardships and sadness yet
by completing this long and challenging journey successfully till the end. Nothing can
described my feelings and emotions but the self-manifestation of what | am always seek
for does bring comfort to every unsettling matters within me.

To my family who taught me valour through unconditional love and undying devotion.
The appreciation goes to my beloved aunty Anin binti Ahmad who provided the
allowance needed, undivided attention and tireless emotional support during my ups
and downs. Accompanied by her acquaintance, for staying by our side and shared every
time, knowledge and experiences that she have does optimistically impacted over my
work and personal life. Without them, this study could not have been carried out even
this thesis also would not completed within stipulated time. Similar appreciations also
goes to my mom and big brother with his family who engage themselves by standing
together in this tough battle. 1 am in deeply grateful for their constructive way of
supporting me through thick and thin situations.

To my supervisor, Dr. Mohd Raziff bin Jamaluddin who taught me of ins and outs about
research study and valuable things during our meeting sessions. It did open up my mind,
heart and eyes to what | am lacking and the compulsory things to add up in order to be
complete form. Indeed, it is harsh lessons yet that is the right and necessary things you
did in equipped me for competing and challenge paced environment. To my co-
supervisor, Dr. Hafiz bin Hanafiah who taught me of how it should be done in doing
analysis and finding results needed. As well as being the peace maker whenever
conflicts of interest arise whenever | am torn apart between my studies and personal
life. To Dr. Norzuwana Sumarjan and Dr Zuraini Mat Issa, who assisted me for a short
period of time, | did understand few things that | often overlooked whenever situations
and surroundings is against me. The battle of wits and the tenacity to win the odds. Even
though | may losing or failing or in worst circumstances, every efforts turn into vain. |
am truly grateful to have all of you as my mentors in challenge me with the ultimate
trials before | am graduating and step further into real world environment.

To my colleagues, UiTM staff and online friends as well as the old with new friends
that | have, many thanks for helped me grow during my MSc studies. | always
appreciated all the insightful discussions, attentive support, and encouragement
throughout this journey. | was lucky to have been involved with all of you and truly
grateful we are bump into each other in the first place. Even though, some of you does
not last long, does not meant to stay and follow different path now. I still not forget the
kindness that have shown before me, the extending hand whenever everything seems
hopeless and unexpected fellowship out of the blue. We may never meet again, but we'll
never forget each other. Finally, this thesis is dedicated in the loving memory of my
fallen loved ones for the honour and dreams that they have passed to me. This piece of
victory is dedicated to triad of you. Aamiin. Praises and thanks be to Allah and all the
praises is due to Allah on every situations.

\Y



CONFIRMATION BY PANEL OF EXAMINERS

TABLE OF CONTENTS

AUTHOR’S DECLARATION
ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATIONS

CHAPTER ONE INTRODUCTION

11
1.2
1.3
1.4
1.5
1.6
1.7
1.8

CHAPTER TWO LITERATURE REVIEW

2.1
2.2
2.3

2.4
2.5
2.6

Research Background
Problem Statement
Research Objectives
Research Questions
Theoretical Framework
Research Hypotheses
Scope of Research
Definition of Key Terms

Introduction

Emerging Trends in Hospitality and Tourism Industry

Green Practices

2.3.1 Green Practices: Energy Management
2.3.2 Green Practices: Water Management

2.3.3 Green Practices: Water Management

Green Trust
Behavioural Benefit

Future Environmental Behaviour

Vi

Page

Xi

xii

10
11
12
12
13
13

14
14
14
16
17
17
18
19
20
21



CHAPTER ONE
INTRODUCTION

1.1 Research Background

A hotel possesses higher threats to the environment based on the massive
consumption of energy, water, and tangible goods wastage (Noor, Shaari & Kumar,
2014). As a result, movements towards better utilization of energy, water, and solid
waste were initiated in the past by incorporating the “Green” element in hotel daily
operations (Noor et al., 2014). As mentioned by Han, Hsu, Lee, and Sheu (2011), the
ideas of making the “green” culture a reality is initiated by performing “Reduce, Reuse,
and Recycle” practices or simply termed as “3R’s.” These practices require people to
support eco-label products than standard products. Eco-label products differ from
conventional products based on containing material that has been recycled, easily
recycled, or gathered from renewable resources which could be replaced and free from
any harmful substances (Joshi & Rahman, 2015). Not only individuals but industries
have also started to apply environmental-friendly policies in their operations with the
expectations of a reduction in their operational costs (Mohamad, Ariffin, Samsuri &
Munir, 2014). These two-pronged strategies of protecting the environment and
minimizing costs were the initiatives made by corporations in ensuring that they would
contribute to reducing global warming besides surviving in the marketplace.

Mattera and Moreno Melgarejo (2012) listed two phases that lead to pollution
and other environmental issues namely, (i) during the development stage; and (ii) during
the operational stage. According to these authors, “during the development stage,”
buildings are constructed in unplanned areas that bring degradation to the environment.
In the phase of “during the operational stage,” daily operational activities using a huge
amount of energy, water and gas; construction of sewerage systems and roads; and
wastages over-consumption of goods lead to the degradation of the environment. To
counter this issue, the National Strategic Plan for Solid Waste Management (NSPSWM)
was established in 2005 as a strategic move to not only overcome the issues of climate
change and environmental degradation, but also to promote the “3R’s” practice
campaign and green technologies development (Economic Planning Unit (EPU)

Malaysia, 2010). As a developing country, Malaysia took the initiative in forming a
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