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ABSTRACT 

Electronic payment (e-payment) is characterized as any non-cash payment and needs 

no paper tools to make the payment. In the sense of e-commerce, e-payments apply to 

internet-based online purchases; although there are various types of e-payment that can 

be used. However, people are insufficient in knowledge on e-payment usability, security 

awareness and preference for using cash is the reason they do not used e-payment 

reported by Bank Negara Malaysia. Hence, the aim of this study is to examine the 

factors that influencing intention to use e-payment system. The dependent variable in 

this study was International Business Student’s intention to use electronic payment 

system while the independent variables were made up of three variables which are 

perceived security, perceived usefulness and perceived ease of use. A total of 201 

respondents have completed the survey questionnaires and the Statistical Package for 

Social Science Software (SPSS) was used to analyze all the data obtained. A multiple 

regression analysis was used to test the relationship among the variables. The result 

indicates that perceived usefulness and perceived ease of use have a significant 

relationship with intention to use electronic payment. The most significant predictor 

variable of intention to use e-payment system is perceived usefulness which found that 

the usefulness of e-payment system will be have more tendencies to influence the 

intention to use e-payment system. The findings of this research can be very helpful and 

useful to electronic payment (e-payment) services provider to improvise their system. 

This research also helps the consumer to understand the e-payment system. The last 

but not least, this research also can help the government in becoming cashless and 

transitioning to electronic payment system.  

Keywords: Intention to Use Electronic Payment systems, Perceived Security, 

Perceived Usefulness, Perceived Ease of Use.  



vi 
 

Table of Contents 
DECLARATION OF ORIGINAL WORK iii 

LETTER OF SUBMISSION iv 

ACKNOWLEDGEMENT v 

LIST OF TABLES x 

LIST OF FIGURES xi 

ABSTRACT xii 

CHAPTER 1: 1 

INTRODUCTION 1 

1.1 Preface 1 

1.2 Background of the study 1 

1.3 Problem Statement 3 

1.4 Research Questions 5 

1.5 Research Objectives 6 

1.6 Hypothesis 6 

1.7 Significance of Study 7 

1.7.1 Consumer 7 

1.7.2 Online Retailer/ Financial Institutions/ E-payment Provider 7 

1.8 Scope of Study 8 

1.9 Limitation of Study 8 

1.9.1 Lack of Target Respondents’ Cooperation 8 

1.9.2 Limited Data Resources 9 

1.10 Definition of Terms 9 

1.10.1 Intention To Use 9 

1.10.2 Perceived Security 9 

1.10.3 Perceived Usefulness 9 

1.10.4 Perceived Ease of Use 10 

1.11 Conclusion 10 

Chapter 2: 11 

Literature Review 11 

2.1 Introduction 11 

2.2  Intention To Use Electronic Payment System 11 



vii 
 

2.3 Perceived Security 13 

2.3.1 The Relationship Between Perceived Security and Intention To Use E-Payment 

System  14 

2.4 Perceived Usefulness 15 

2.4.1 The Relationship Between Perceived Usefulness and Intention To Use E-Payment 

System  16 

2.5 Perceived Ease of Use 17 

2.5.1 The Relationship between Perceived Ease of Use and Intention to Use E-Payment 

System  17 

2.6 Theoretical Framework 18 

2.7 Conclusion 20 

Chapter 3: 21 

RESEARCH METHODOLOGY 21 

3.1 Introduction 21 

3.2 Research Design 21 

3.2.1 Purpose of Study 22 

3.2.2 Types of Investigation 22 

3.2.3 Extent of Researcher Interference 22 

3.2.4 Study Setting 23 

3.2.5 Unit of Analysis 23 

3.2.6 Time Horizon 23 

3.3 Population 23 

3.4 Sampling Design 24 

3.4.1 Sampling Technique 24 

3.4.2 Sample Size 24 

3.5 Data Collection Method 25 

3.5.1 Primary Data 25 

3.6 Data Analysis 27 

3.6.1 Reliability Analysis 27 

3.6.2 Descriptive Analysis 28 

3.6.3 Pearson’s Correlation Coefficient Analysis 28 

3.6.4  Multiple Regression Analysis 29 


	INTERNATIONAL BUSINESS STUDENT’S INTENTION TO USE ELECTRONIC PAYMENT SYSTEM
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1:INTRODUCTION
	1.1 Preface
	1.2 Background of the study
	1.3 Problem Statement
	1.4 Research Questions
	1.5 Research Objectives
	1.6 Hypothesis
	1.7 Significance of Study
	1.8 Scope of Study
	1.9 Limitation of Study
	1.10 Definition of Terms
	1.11 Conclusion

	CHAPTER 2: LITERATURE REVIEW
	2.1 Introduction
	2.2 Intention To Use Electronic Payment System
	2.3 Perceived Security
	2.4 Perceived Usefulness
	2.5 Perceived Ease of Use
	2.6 Theoretical Framework
	2.7 Conclusion

	CHAPTER 3:RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.3 Population
	3.4 Sampling Design
	3.5 Data Collection Method
	3.6 Data Analysis
	3.7 Conclusion

	CHAPTER 4:DATA ANALYSIS
	4.1 Introduction
	4.2 Response Rate
	4.3 Reliability Test
	4.4 Descriptive Analysis: Respondent Profile
	4.5 Descriptive Analysis: Mean Analysis
	4.6 Pearson’s Correlation Analysis
	4.7 Regression Analysis
	4.8 Conclusion

	CHAPTER 5:CONCLUSION AND RECOMMENDATION
	5.1 Discussion and Conclusion
	5.2 Recommendation
	5.3 Future Research

	REFERENCES
	APPENDIX



