
UNIVERSITI TEKNOLOGI MARA 
CAWANGAN TERENGGANU

“JOB SATISFACTION AMONG KEMAS PRE-SCHOOL 
TEACHER IN TERENGGANU”

Mohd Zulkiflee bin Ali 
(2009209714) 

Mohamad Nasruddin bin Yusoh 
(2009294054) 

Wan Ahmad Rizal bin Mohd Yusoff 
(2009884558)

Thesis submitted in fulfillment of the requirements for the degree of
MASTER OF BUSINESS ADMINISTRATION

FACULTY OF BUSINESS ADMINISTRATION

MAY 2011



ABSTRACT

A survey of job satisfaction was undertaken within KEMAS Pre-School teacher in seven 
districts at Negeri Terengganu. This study was design in order to understand the level of 
job satisfaction among Pre-school teacher in seven districts at Negeri Terengganu. This 
Pre-School teacher informed survey enabled expression of facets of experience which 
were found to be deeply satisfying or deeply dissatisfying by the extent to which also had 
the potential to impact upon their job and overall life hood in KEMAS Pre-school. These 
researches were concerned with job satisfaction, workload, supervision, promotion, 
personality and reward.

This paper reports the results of a study of 205 Pre-school teacher in seven districts at 
Negeri Terengganu, which using the availability of those workload, workload, 
supervision, promotion, personality and reward as variables to be adopted. Questionnaires 
were used in order to analyzed the level of Pre-school teacher job satisfaction and been 
distributed by using convenience sampling. Based on the results, all the factors do 
influence job satisfaction in both a positive and negative way. Therefore, all the factors 
should be taken into account and consideration when any suggestion or plan is to be made 
on the teachers’ job satisfaction. This is to ensure that the teachers will deliver the best 
services to their students, thus contributing to the development of the nation 
through human capital development.

Keywords: Job Satisfaction, Age, Working Experience, Workload, Promotion, 
Personality, Supervision and Rewards
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