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ABSTRACT

The aim of the study is to identify the factors that positively influence to the job 

satisfaction among nurses in District Health Clinic in the State of Terengganu. The study 

was carried out question that overview the selected factors that contributed to the job 

satisfaction such as working environment, work overload, communication and social 

support. Data were collected from 265 correspondences in eight (8)-health clinic in the 

State of Terengganu. All the data received from quantitative data are analysed through 

the Statistical Package Social Science (SPSS version 22. The data show working 

environment communication is significant to job satisfaction, whereas work overload and 

social support and not significant to job satisfaction among nurses who work in health 

clinic in the state of Terengganu. In order to deliver a good and quality service to the 

communities nurses must satisfied with their jobs. The ministry of Health Malaysia 

should also strategies the way to help reduce the potential for job stress and maintain the 

level of job satisfactions among nurses.
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