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ABSTRACT 

This research study aims at identifying the factors influencing organizational learning in 

government-linked companies.  Specifically, the study seeks to determine the influence of 

employee involvement, organizational culture, training and development and top 

management support on organizational learning.  This study adopted a survey research 

strategy.  Data for the study has been collected primarily through questionnaire.  80 

questionnaires were distributed to the employees of J-Biotech Holdings Sdn. Bhd, Johor 

Bahru but only 76 were returned back.  The study has adopted descriptive statistics 

analytical techniques to analyse the variables, using Statistical Program for Social Sciences 

(SPSS).  Descriptive analysis has also been used to summarize data in this study in order to 

examine the demographic questions of respondents.  Pearson Correlation Analysis is used 

to measure the strength of the relationship between independent and dependent variables, 

while multiple regressions is used to test the hypothesis whether it is accepted or rejected.  

The result showed that training and development, and top management support have 

significant relationships with organizational learning, whilst employee involvement and 

organizational culture have insignificant relationships with organizational learning. 

 

Key words: organizational learning, employee involvement, organizational culture, training 

and development, top management support 

 



iv 
 

TABLE OF CONTENTS 

 

Acknowledgement .............................................................................................................................. iii 

List of Figure and Tables ..................................................................................................................... vi 

Abstract .............................................................................................................................................. vii 

Chapter 1 - Introduction ...................................................................................................................... 1 

1.0 Introduction ................................................................................................................................ 1 

1.1 Background of Study .................................................................................................................. 1 

1.2 Problem Statement .................................................................................................................... 2 

1.3 Research Question ..................................................................................................................... 3 

1.4 Research Objectives ................................................................................................................... 3 

1.5 Significance of Study .................................................................................................................. 4 

1.6 Definition of term ....................................................................................................................... 4 

1.7 Conclusion .................................................................................................................................. 5 

Chapter 2 - Literature Review ............................................................................................................. 6 

2.0 Introduction ................................................................................................................................ 6 

2.1 Organizational Learning ............................................................................................................. 6 

2.2 Employee Involvement ............................................................................................................... 7 

2.3 Organizational Culture ............................................................................................................... 8 

2.4 Training and Development ......................................................................................................... 9 

2.5 Top Management Support ....................................................................................................... 10 

2.6 Employee Involvement, Organizational Culture, Training and Development, Top 

Management Support and Organizational Learning  ..................................................................... 11 

 2.6.1 Employee Involvement and Organizational Learning………………………………………………….11 

 2.6.2 Organizational Culture and Organizational Learning…………………………………………………..12 

 2.6.3 Training and Development and Organizational Learning…………………………………………….13 

 2.6.4 Top Management Support and Organizational Learning…………………………………………….14 

    2.7 Theoretical Framework ............................................................................................................ 15 

    2.8 Conclusion ................................................................................................................................ 16 

Chapter 3 - Methodology .................................................................................................................. 17 

3.0 Introduction .............................................................................................................................. 17 

3.1 Research Design ....................................................................................................................... 17 

3.2 Population and Sampling ......................................................................................................... 17 



v 
 

3.3 Data Collection ......................................................................................................................... 18 

3.4 Pilot Test ................................................................................................................................... 19 

3.5Data Analysis ............................................................................................................................. 20 

3.6 Conclusion ................................................................................................................................ 21 

Chapter 4 – Analyses and Result ....................................................................................................... 22 

4.0 Introduction .............................................................................................................................. 22 

4.1 Frequency Analysis ................................................................................................................... 22 

4.1.1 Gender .......................................................................................................................... 22 

4.1.2 Age ............................................................................................................................... 23 

2.1.3 Race .............................................................................................................................. 23 

4.1.4 Highest education ........................................................................................................ 24 

4.1.5 Length of service .......................................................................................................... 25 

4.1.6 Salary range .................................................................................................................. 25 

4.2 Normality Test .......................................................................................................................... 26 

4.3 Reliability Test .......................................................................................................................... 29 

4.4 Correlation Analysis .................................................................................................................. 30 

4.5 Multiple Regression Analysis .................................................................................................... 32 

4.6 Conclusion ................................................................................................................................ 34 

Chapter 5 - Conclusion....................................................................................................................... 35 

5.0 Introduction .............................................................................................................................. 35 

5.1 Conclusion ................................................................................................................................ 35 

5.2 Discussion ................................................................................................................................. 36 

5.3 Limitation ................................................................................................................................. 38 

5.4 Recommendation ..................................................................................................................... 39 

5.5 Conclusion ................................................................................................................................ 39 

References ......................................................................................................................................... 40 

Appendix  

 

  


	FACTORS INFLUENCING ORGANIZATIONAL LEARNING IN GOVERNMENT-LINKED COMPANIES IN MALAYSIA
	Submitted
	“DECLARATION OF ORIGINAL WORK”
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	List of Figure and Tables
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 Introduction
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Question
	1.4 Research Objectives
	1.5 Significance of Study
	1.6 Definition of Terms
	1.7 Conclusion

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Organizational learning
	2.2 Employee Involvement
	2.3 Organizational Culture
	2.4 Training and Development
	2.5 Top management support
	2.6 Employee involvement, organizational culture, training and development, top management support and organizational learning
	2.6.1 Employee involvement and organizational learning
	2.6.2 Organizational culture and organizational learning
	2.6.3 Training and development and organizational learning
	2.6.4 Top management support and organizational learning

	2.7 Theoretical Framework
	2.8 Conclusion

	CHAPTER 3 METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Population and Sampling
	3.3 Data Collection Method
	3.4 Pilot Test
	3.5 Data Analysis
	3.6 Conclusion

	CHAPTER 4 ANALYSES AND RESULT
	4.0 Introduction
	4.1 Frequency Analysis
	4.1.1 Gender
	4.1.2: Age
	4.1.3 Race
	4.1.4 Highest education
	4.1.5 Length of service
	4.1.6 Salary range

	4.2 Normality Test
	4.3 Reliability Test
	4.4 Correlation Analysis
	4.5 Multiple Regression Analysis
	4.6 Conclusion

	CHAPTER 5 CONCLUSION
	5.0 Introduction
	5.1 Conclusion
	5.2 Discussion
	5.3 Limitations
	5.4 Recommendations
	5.5 Conclusion

	REFERENCES
	QUESTIONNAIRE

