
 

 

 

  

 

THE EFFECT OF INTRINSIC AND EXTRINSIC REWARDS ON JOB 

SATISFACTION AMONG TEACHERS IN MALAYSIA 

 

 

 

 

 

SRI NUR HAMISAH BINTI MOHD EKSAN 

2015666768 

 

 

 

 

 

BACHELOR OF BUSINESS ADMINISTRATION  

(HONS) HUMAN RESOURCE MANAGEMENT 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA (UiTM) CAWANGAN MELAKA 

KAMPUS BANDARAYA 

 

 

 

 

 

JULY 2018 

 

 

 

 



 

 

 

ACKNOWLEDGEMENT 

 

First and foremost, I would like to express my gratitude to Allah S.W.T for giving me 

the strength and ability to complete this project paper. Blessing and salutation also be 

on Prophet of Allah S.W.T, Muhammad S.A.W. 

 

In this respect, I am exceptionally grateful to my advisor, Madam Nor Azmawati 

Binti Husain, who had inspired me in many ways from beginning till the end in 

completion of this thesis as well as deepest appreciation for her never ending guidance 

and support throughout my journey in completing this study. 

 

Apart from that, I also would like to express my many thanks to Madam Noor 

Rafhati Binti Romaiha as my second examiner for her encouraging comments in 

preparing this study. Without their assistance and guidance, this write up would have 

not been able to be completed successfully. 

 

My gratitude also goes to my family members, classmates and lecturers as their 

supports have given me the strength to complete this thesis fruitfully. On the other hand, 

a very special thanks to all of our respondents for their valuable time and cooperation 

for their willingness in answering my distributed questionnaires. 

 

Last but not least, this report will not be a success without the commitment, 

cooperation and help given by many individuals either directly or indirectly in the 

completion of our report. I gratefully to acknowledge all their contributions. 

 



 

 

ABSTRACT 

 

Job satisfaction is a very important matter for an organization towards their employees.  

It involves feelings of the people surrounding their work, especially employees who 

experience more challenging work. The main purpose of this study is to explore the 

effect of intrinsic and extrinsic rewards on job satisfaction among teachers in Malaysia. 

Moreover, the research aims to discover which intrinsic and extrinsic rewards such as 

recognition, work, salary and promotion have the most detrimental effect on job 

satisfaction. The methodology is to achieve the aim mentioned above. Four sets of 

hypotheses were proposed. The first looked into the effect of intrinsic and extrinsic 

rewards (recognition, work itself, salary and promotion) on job satisfaction. A 

questionnaire was used and participants were drawn from 384 teachers in Malaysia but 

only 160 teachers participate in this study. This paper aims to identify important steps 

to increase job satisfaction among teachers. The keywords are recognition, work, salary, 

promotion, job satisfaction and teachers. 
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