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ABSTRACT 

 

 

In urban life, the factual circumstances of the city are inextricably linked to the urban 

individuals. Individuals in metropolitan settings will feel pressured if the urban 

atmosphere is intolerant. People in this position require a place to unwind by partaking 

in activities in a coffee shop as a third choice. "Experienced sales" is a top priority when 

designing a cafe with a unique design that may boost client happiness. According to the 

concept of Biophilia, human beings have a strong natural tendency in psychology. 

However, contemporary civilization frequently lacks a connection between man and the 

environment because of societal tendencies such as urbanization, building design, and 

lifestyle. In addition, this factor can also lead to adverse effects, such as the performance 

of employees in a coffee shop, which negatively affects their daily productivity. This 

study aims to investigate biophilic design elements in the environment of a Malaysian 

coffee shop. The research objectives of this study are to identify biophilic design 

elements and investigate the extent to which these elements of biophilic were 

implemented inside Malaysian coffee shops. The research methodology employed in 

this study is a literature research and non-participant observation. The central matter of 

the research is to clarify the biophilic elements implemented and the impacts after 

implementing biophilic features. The research finding shows that the indirect 

experience of nature is the most implemented inside a Malaysian coffee shop; one of 

the attributes of the indirect experience in nature that the majority of the case studies 

have in common is a natural material. 

 

 

 

 

 

 

 



iv 

 

ACKNOWLEDGEMENT 

 

First and foremost, I want to thank God Almighty for providing me with the necessary 

adjustments, blessings, and strength to complete my dissertation. It would be impossible 

to accomplish such a feat without his approval. 

I thank Dr. Mawar Binti Masri, my supervisor, and Assoc. Prof. Ts. Dr.  Rostam Bin 

Yaman, my co-supervisor, for their constant support, wise guidance, and advice in my 

pursuit of knowledge. I shall be eternally thankful for their support throughout my 

studies. I would also want to thank Dr. Arniatul Aiza Binti Mustapha, Pn. Noorul Nadya 

Binti Shaharum and Pn. Nur Adilla Binti Abd Rahaman for their contributions to the 

research. They have my most profound appreciation 

Finally, I thank my family and friends for their spiritual support. Their encouragement 

and assistance were critical in completing the work. 

 

 

 

 

 

 

 

 

 

 

 

 



v 

 

TABLE OF CONTENTS   

 

      Page 

CONFIRMATION BY PANEL OF EXAMINERS i 

STUDENT'S DECLARATION ii 

ABSTRACT iii 

ACKNOWLEDGEMENT iv 

TABLE OF CONTENTS v 

LIST OF TABLES vii 

LIST OF FIGURES viii 

LIST OF PLATES ix 

 

 

CHAPTER ONE: INTRODUCTION 

1.1 Problem Statement .......................................................................................... 2 

1.2 Research Aim .................................................................................................. 3 

1.3 Research Questions ......................................................................................... 3 

1.4 Research Objectives ........................................................................................ 3 

1.5 Research Methods ........................................................................................... 3 

1.6 Scope of Study ................................................................................................ 4 

1.7 Definitions ....................................................................................................... 4 

1.8 Research Significant ........................................................................................ 5 

1.9 Research Framework Data .............................................................................. 6 

1.10 Structure of Dissertation.................................................................................. 7 

 

CHAPTER TWO: LITERATURE REVIEW 

2.1 Biophilic Elements .......................................................................................... 8 

2.2 The Importance of the Elements of Biophilic ............................................... 14 

2.3 The Impact of Biophilic Elements in a Coffee Shop's Space ........................ 15 

2.4 Summary ....................................................................................................... 17 

 

 

 



1 

 

CHAPTER ONE 

INTRODUCTION 

 

Biophilic design is based on biophilic aspects to create a space that can improve 

human life and natural welfare. The biophilic design allows humans to live and work in 

a place where raw materials and forms are integrated into the design (Suharjanto et al., 

2020). Edward Wilson coined the word "biophilia" in his book "Biophilia," published 

in 1984. "Human people unconsciously desire connection with the rest of their life," he 

defined the phrase. Biophilic design aims to create a strong link between natural and 

artificial surroundings, which benefits one's health and well-being. In 2015, human 

physical and mental development's evolutionary background was mainly a sensory 

world. Its key environmental aspects are light, sound, scent, wind, weather, water, flora, 

animals and vistas, and other critical ecological features. Even in contemporary urban 

societies, interaction with the natural environment is not a luxury but rather a 

prerequisite for leading a healthy and fulfilling life; this is because people's physical 

and mental health is still largely dependent on the natural environment (Cvetanovic et 

al., 2019). 

The biophilic design does not only involve green buildings or the insertion of trees and 

shrubs to increase their aesthetic appeal. Understanding where humans fit in nature and 

where the natural world works in human civilization requires much more. The bulk of 

evidence indicates that natural and artificial biophilic environments, notably those seen 

in coffee shops, have a therapeutic effect on the human body (Cvetanovic et al., 2019). 

A coffee shop is where visitors enjoy music and can be the third-place humans spend 

time socializing and taking a break from daily life. The public loves the coffee shop 

with its various unique and exciting design concepts; coffee shop design has a 

significant impact on the decisions people make before entering a coffee shop (Silalahi 

et al., 2020). The effective utilization of Biophilic Design brings about a broad scope of 

physical, mental, and conduct benefits (Pranjale-bokankar, 2020). 

People living in cities spend most of their time outdoors at work or in public places such 

as trains, bus stops, and shopping malls. Building footprints are shrinking because of 

ongoing urbanization, and towering structures are emerging. Working full days in 


