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ABSTRACT

Diversity is increasingly recognized and utilized as an important organizational resource
in regards to whether the goal is to be an employer of choice, to provide excellent
customer service, or to maintain a competitive edge. Workplace diversity is a multi-
faceted concept that will continue to evolve as more industries move toward a global
marketplace. It also has proven to have led to a perception of being fundamental for
employee performance. This fundamental belief forces managers to embrace and

comprehend the concept of workplace diversity, its barriers and benefits.

The purpose of this research is to investigate the effect of workforce diversify towards
employee performance at The Pearl Kuala Lumpur. The research also focuses on
workforce diversity which includes the gender, age, ethnic and education background of
the employees which is the most critical variables among all the others. The investigation

was done by distributing 194 questionnaire to the staff of The Pearl Kuala Lumpur.



TABLE OF CONTENTS

TITLE PAGE

DECLARATION OF ORIGINAL WORK

LETTER OF SUBMISSION

ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

ABSTRACT

CHAPTER 1: INTRODUCTION

1.0 Introduction

1.1 Background of the Study

1.2 Problem Statement

1.3 Research Questions

1.4 Research Objectives

1.5 Scope of Study

1.6 Significance of Study



1.7 Definition of Key Terms

CHAPTER 2: LITERATURE REVIEW

2.0 Introduction

2.1 Literature Review

2.1.1 Dependent Variable: Employee Performance

2.1.2 Independent Variables: 1. Gender Diversity

2. Age Diversity

3. Ethnic Diversity

4. Education Background

2.2 Theoretical Framework

2.3 Research Hypotheses

CHAPTER 3: RESEARCH METHODOLOGY

3.0 Introduction

3.1 Research Design

3.1.1 Purpose of Study

3.1.2 Type of Investigation

3.1.3 Study Setting

Vi

11

11

11

12

13

14

15

17

18

19

19

19

20

20



	THE EFFECTS OF WORKFORCE DIVERSITY TOWARDS EMPLOYEE PERFORMANCE AT THE PEARL KUALA LUMPUR
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 Introduction
	1.1 Background of the study
	1.2 Problem statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Scope of the Study
	1.6 Significance of Study
	1.7 Definition of Key Terms

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Literature Review
	2.1.1 Dependent Variable: Employee performance
	2.1.2 Independent Variable

	2.2 Theoretical Framework
	2.3 Research Hypotheses

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.1.1 Purpose of Study
	3.1.2 Type of investigation
	3.1.3 Study Setting
	3.1.4 Research Strategy
	3.1.5 Unit of Analysis
	3.1.6 Time Horizon
	3.1.7 Extent of researcher interference

	3.2 Population of Study
	3.2.1 Sample Frame
	3.2.2 Sample Size
	3.2.3 Sampling Technique

	3.3 Data Collection Method
	3.4 Research Instrument (Questionnaire)
	3.5 Data Analysis
	3.5.1 Descriptive Analysis
	3.5.2 Reliability Analysis
	3.5.3 Pearson Correlation Coefficient Analysis
	3.5.4 Multiple Regression Analysis

	3.6 Sources of Data
	3.6.1 Primary Sources of Data
	3.6.2 Secondary Sources of Data


	CHAPTER 4 FINDING AND DATA ANALYSIS
	4.0 Introduction
	4.1 Response Rate
	4.2 Reliability Analysis
	4.3 Frequency Analysis
	4.4 Descriptive Analysis
	4.5 Correlation Analysis
	4.6 Multiple Regression Analysis

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.0 Introduction
	5.1 Conclusion
	5.2 Recommendation

	REFERENCES
	APPENDIX



